Editorial Board

Dr. K.Anvar, Principal, Mahatma Gandhi University
College of Teacher Education, Nedumkandam.

Dr.K.M. Nissamudeen, Department of Physics,
Kannur University.

Dr. Lalu S. Kurup,
Assistant Professor, Department of Malayalam,
N.S.S. College, Nilamel, Thiruvananthapuram.

Dr. Lovelymol Sebastian,

Associate Professor [HoD], Dept. of Mathematics, Resea rch J ournal 2016 July - December
M.E.S. College, Nedumkandam Book 16-Volume 16
Dr. J.P. Thavamany, , b h

Dept. of Mathematics, M ,

M.E.S. College, Nedumkandam. i 5 a niche of Knowlcdgc
Dr. TK. Jabir,

Dept. of Political Science, Medium of Intellectual Search and Beacon of Academic Harmony
M.E.S. College, Nedumkandam. (Peer Refereed Multi Disciplinary Research Journal)

M.E.S. College, Nedumkandam, Idukki - Kerala
(Aided College affiliated to Mahatma Gandhi University, Kottayam
and accredited by NAAC with ‘B’ Grade)

Misbah - niche of Know[edge Misbah ~niche of Know]edgc



Misbah - Niche of Knowledge
Peer Refereed Multy Disciplinary
Research Journal

ISSN: 0976-2523

Chief Editor
Prof. A.M. Raheed
Principal, MES College, Nedumkandam

Associate Editors
Dr. D.Rejikumar [HoD], Dept. of Malayalam
Dr.A.S. Sumesh [HoD], Department of Hindi

Cover Design
Dileep Divakaran

Price: Rs: 750/-

Published by:

Research Committee

M.E.S. College Nedumkandam

Chembalam P.O.

Idukki - 685 553

Phone: 04868-232043, 230343, 233060 (Fax)
e.mail: misbahmes@gmail.com
mesndkm(@gmail.com
www.mesnedumkandam.in

Typesetting

Thrisha Books and Publishers
Nedumkandam.

Printed at

Thoolika Printers, Nedumkandam.
Ph: 9446129409

The responsibility of the content solely rests
with the author concerned.

Misfaah - niche of Know[edge

Advisory Board

Prof. Dr. Umar Tharamel,
HoD, Department of Malayalam & Kerala Studies,
University of Calicut.

Dr. Sunny Kuriakose,
Professor and Dean, FISAT, Angamali.

Dr. E. Abdul Razac,
Former Principal, T.K.M. Arts & Science College,
Kollam.

Dr. Babu Joseph,
Associate Professor, Dept. of Hindi, K.E. College,
Mannanam

Dr. Sabu M.K.,

Associate Professor, Department of Computer
Applications,Cochin University of Science And
Technology, Kochi.

Prof. K.A. Abdul Kalam,
Associate Professor, Dept. of Commerce,
M.E.S. Asmabi College, Kodungaloor.

Dr. Nagendra Sreenivas,
Assistant Professor, Department of Russian and
Comparative Literature, University of Calicut.

Misba!’] ~niche of Know]edgc



Misfaah - niche of Know[edge

Editorial

In the context of increasing awareness of interrelationship
of various aspects of life on Earth, academic persuits have become
more multi-disciplinary. Thus the researches crossing the boarders
of various disciplines have become order of the day. The relevance
of multi-disciplinary research journals have increased in this new
context. Since the inception of Misbah - Niche of Knowledge, we
have been particular in maintaining its multi-disciplinary nature.
From this issue onwards, the journal has been resized to make it
more handy.

Prof. A.M. Rasheed
Principal
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CONCENTRATION ABILITY OF CHILDREN PLAYING

VIDEO GAMES

Dr. T.C. Thankachan

Assistant Professor in Education,

St. Thomas College of Teacher Education,
Pala, Kerala.

E-mail: tcthanks@rediffmail.com

Mob: 9447037105

Sr. Daisy Antony
Former M.Ed Scholar,
St. Thomas College of Teacher Education,
Pala, Kerala
Abstract

Video games are frowned upon by parents as time-wasters,
and worse, some education experts think that these games corrupt
the brain. Interactive electronic media entertains children,
enriches their imagination, ignites their creativity, encourage them
to think divergently, and motivates them to learn more. Video games
introduce young students to the computer technology and the online
world. Various research studies indicate that appropriately
designed multimedia instruction enhances students learning
process. The use of IT makes learning more effective and
meaningful. Video games can promote skill development in the
following areas: critical thinking, control engagement and
feedback. In addition gaming can help students see relevance of
situations to their own environment and learn strategies to work
in a self — paced environment. Games are a creative teaching
strategy that enhances learning and problem solving. From this
study the investigator found that there is no significant difference
between the ‘Concentration ability’, of the students playing video
games and the students not playing video games.

Key words: Concentration ability, Video games, children, electronic

media, information technology, etc.
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When your child plays video games, it gives his brain a real

workout. In many video games, the skills required to win involve
abstract and high level thinking. These skills are not even taught
at school. Some of the mental skills enhanced by video games
include: Following instructions, Problem solving and logic, Hand-
eye coordination, fine motor and spatial skills, Planning, resource
management and logistics, multitasking, simultaneous tracking of
many shifting variables and managing multiple objectives. In
strategy games, for instance, while developing a city, an unexpected
surprise like an enemy might emerge. This forces the player to be
flexible and quickly change tactics.

Most of the bad effects of video games are blamed on the
violence they contain. Children who play more violent video games
are more likely to have increased aggressive thoughts, feelings,
and behaviors, and decreased pro-social helping, according to a
scientific study (Anderson & Bushman, 2001). The effect of video
game violence in kids is worsened by the games’ interactive nature.
In many games, kids are rewarded for being more violent. The act
of'violence is done repeatedly. The child is in control of the violence
and experiences the violence in his own eyes (killings, kicking,
stabbing and shooting). This active participation, repetition and
reward are effective tools for learning behavior. Indeed, many
studies seem to indicate that violent video games may be related to
aggressive behavior (Anderson & Dill, 2000; Gentile, Lynch &
Walsh, 2004). However, the evidence is not consistent and this
issue is far from settled.

The American Psychological Association (APA)
also conclu- ded that there is a “consistent correlation” between
violent game use and aggression, but finds insufficient evidence to
link violent video play to criminal violence. An open letter by a
number of media scholars, psychologists and criminologists,

Misbah - niche of Know[edge

Introduction

Video games introduce young students to the computer
technology and the online world. Various research studies indicate
that appropriately designed multimedia instruction enhances
students learning process. Now a day IT plays an important role in
the present educational system. The use of I'T makes learning more
effective and meaningful. All learners should use the computers for
their different learning needs, they should learn IT skills. Video
games are immensely popular around the world .They are played
on computers, handheld devices, cell-phones, and game consoles.
Students play games at home, arcades, schools, in automobiles and
virtually anywhere that an electronic device can be operated. At
the present time video game centers show a growing trend. They
cheat the school students providing false information and compel
to spend more time for playing video games.

Concentration Ability

Concentration is the ability to direct one’s attention in
accordance with one’s will. It means control of the attention. It is
the ability to focus the mind on one subject, object or thought and
at the same time exclude from the mind every other unrelated
thoughts, ideas, feelings and sensations. It also means the ability to
do one thing at a time, instead of jumping from one subject to
another and losing attention, time, and energy.

Concentration is a state, in which one’s whole attention is
engrossed in one thing only, and being oblivious to everything else.
During concentration, the mind focuses on the object of
concentration, and only one thought occupies the mind. The whole
energy of the mind becomes concentrated on this one thought.

The ability to command the mind and control the attention
is not common, and requires training. Most people lack the ability
Misba!n ~niche of Know]edgc
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to control their attention and focus the mind exclusively on one

subject for any length of time. They can’t command their mind to
concentrate, whenever they want to. However, concentration is
not uncommon activity. It happens almost everyday, to almost
everyone, but it is more of a spontaneous and uncontrolled ability.

Video Games

Interactive electronic media entertains children, enriches
their imagination, ignites their creativity, encourage them to think
divergently, and motivates them to learn more. Video games are
natural teachers. Children find them highly motivating; by virtue of
their interactive nature, children are actively engage with them;
they provide repeated practice; and they include reward for skillful
play. Media play an important role in the development of cognitive
skills. These facts make it likely that video games could have large
effects some of which are intended by game designers, and some
of which not be intended. According to Malone (1981), the intrinsic
appeal of computer game play is derived from its ability to foster
curiosity, challenge and fantasy; all aspects of play that should appeal
to children. According to Piaget cognitive development of a person
takes place by constant interaction with physical and social
environment. Several researchers have found a positive relationship
between game-playing and cognitive skills in adults, including
attention (Green & Baviler, 2006) and reasoning (Greenfield et.al.,
1994).

Do Video games improve concentration?

There are two views on this. Some researches show that, it
doesn’t improve the cognitive as well as non-cognitive skills. But
some studies have another opinion regarding this. In this study, the
investigator stress on the area of concentration and whether playing
video games affect the concentration ability of children.

Misbah -niche of Knowledge
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Concentration is the ability to focus on a task and requires

practice, repetition and willpower. Video games are multitask-based
distractions and while on a general level children appear to be
concentrating on a single game, the reality is that most games are
giving them enough variety in things they have to pay attention to
that their concentration on any single thing is brief. The addictive
nature of video games stems from the enjoyment we get from
playing. This rewards our brain and motivates is to keep playing so
there is little need to engage the concentration center of our brains.
So, the addiction coupled with a high amount of sensory input
produce a rather short fuse in the person. While video games are
not the cause of someone with a short attention span, they are the
equivalent of an enabling device. If someone is interested in learning
more about concentration, they should turn their attentions and
efforts towards learning about Willpower.

Videos games- Positive and Negative Effects

Video games are frowned upon by parents as time-wasters,
and worse, some education experts think that these games corrupt
the brain. Playing violent video games are easily blamed by the
media and some experts as the reason why some young people
become violent or commit extreme anti-social behaviour. But many
scientists and psychologists find that video games can actually have
many benefits — the main one is making kids smart. Video games
may actually teach kids high-level thinking skills that they will need
in the future.

“Video games change your brain,” according to University
of Wisconsin psychologist C. Shawn Green. Playing video games
change the brain’s physical structure the same way as do learning
to read, playing the piano, or navigating using a map. Much like
exercise can build muscle, the powerful combination of
concentration and rewarding surges of neurotransmitters like

dopamine strengthen neural circuits that can build the brain.
Misba!n ~niche of Know]edgc
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From table 1 the investigator observes that the Means of
scores on Means of scores on Concentration among the Students
of Standard Nine playing video games was 19.5 or not playing
video games were 20.2. From the table, the investigator interprets
that the Means of Scores on Concentration ability of the Students
of Standard Nine not playing video games are higher than the
students playing video games.

To study the significant difference between means of scores on
Concentration among the Students of Standard Nine playing
video games and not playing video games

The investigator used the descriptive statistics Mean,
Standard Deviation and the inferential statistics like Two tailed t-
test for large sample. The description of the analysis is given in the
following section. For the analysis of the data the investigator has
formulated the null hypothesis as,

HO: there is no significant difference between the means of
scores on Concentration among the students in terms of playing
and not playing Video Games.

In order to analyses the null hypothesis the investigator
used two tailed t-test for large independent sample. The t -value
setas 1.96 at .05 level of significance with degrees of freedom 398
(400-2).

Table 2

Number Mean, Standard Deviation and t -value of the scores on
the Concentration students with regard to playing and not playing
Video Games.

Variable Category [N | Mean|S.D |df |t-value|Remarks

Concentration | Playing {341 19.5 |3.09 |398 Not

significant

Not Playing |59 |20.2 [3.26 | 398/1.739 |at 0.05level
Misbah -niche of Knowledge
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however, find APA’s study and conclusion to be misleading and

alarmist. On the other hand, many experts including Henry Jenkins
of Massachusetts Institute of Technology have noted that there is a
decreased rate of juvenile crime which coincides with the popularity
of games such as Death Race, Mortal Kombat, Doom and Grand
Theft auto. He concludes that teenage players are able to leave the
emotional effects of the game behind when the game is over. Indeed
there are cases of teenagers who commit violent crimes who also
spend great amount of time playing video games such as those
involved in the Columbine and Newport cases. It appears that there
will always be violent people, and it just so happen that many of
them also enjoy playing violent video games.

Need and Significance of the Study

Since the late 1960s computer networks (electronic mail,
bulletin board services and computer conferencing) have been
adopted and adapted by educators to enhance the curriculum by
expanding access to expertise and educational resources, to increase
student interaction and peer collaboration both within and between
classrooms, and for the delivery of credit and non- credit courses
and programs.

Video games can promote skill development in the following
areas: critical thinking, control engagement and feedback. In
addition gaming can help students see relevance of situations to
their own environment and learn strategies to work in a self— paced
environment. Games are a creative teaching strategy that enhances
learning and problem solving. Video games offer participant
engagement and interactivity. Games can be a good instruction
delivery system. Video gaming helps the cognitive development of
the students. Cognitive development means changes that occur in
mental activities such as attending, perceiving, learning, thinking,
and remembering. Computer games are catching more and more

attention from educators today.
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Statement of the Problem

The research problem selected by the investigator is entitled
as, “Concentration Ability of Children Playing Video Games.”

Operational Definitions of the Key Terms

Concentration Ability: Concentration is defined as the
ability to give something our undivided attention to the exclusion
of other distractions. Most students report dissatisfaction with their
ability to concentrate and feel they do not work as efficiently as
they would like. You need to bear in mind that most adults can
concentrate on a task for a period of 35 to 45 minutes before
growing distracted. However, there are some techniques that you
can utilize that may help minimize external and internal distractions
$0 you can use your study time more effectively.

Video Games: Any of various games involving images
controlled by players on a cathode — ray tube or other electronic
screen (Webster’s new world online dictionary). Games played on
computers, hand held devices, and game consoles. Games are:
Shooter, FPS, Adventure platform, Arcade, RPGs, Puzzle,
Simulations, Strategy, Sports, Fighting, Dance, Survival horror,
Hybrids.

School children: Boys and girls of ninth standard coming
between the age of fourteen to fifteen from the government, aided,
and unaided schools in Kottayam District.

Objectives of the Study

1. To study the distribution of scores on Concentration
ability of the children playing Video Games.

2. To study the Concentration ability of children playing

and not playing Video Games.
Misbah - niche of Know[edge
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Methodology of the Study

Methodology gives a detailed account of the method
adopted, research design, variables, tools used and a detailed
description of the tools. Methodology of the study is the totality of
procedure followed and the investigator adopted descriptive survey
method in this study. The sample of the study involved the
Government, Aided, and Unaided schools in Kottayam District. It
considered of four hundred students.

The tools titled the “Mental Capacities scale” and “Video
Game identification inventory” are used in this study.

The study mainly followed descriptive analysis for effective
conclusions. At the same time the inferential statistics also were
used. The investigator mainly used the descriptive statistics such
as, Mean, Percentages, Standard Deviation, Graphical
Representation, ‘t’ test, etc. for data analysis.

Data analysis and Interpretation

The investigator had formulated the first objectives as “To
study the distribution of scores on Concentration ability of the
Students of Standard nine playing Video Games”. For the present
study the data pertaining to the above objective were collected by
administering the tool titled “Mental Capacities Scale” constructed
by the investigator. To analyze this objective, the investigator used
descriptive statistics with respect to number and percentage. The
data is given in the table below.

Table 1

Means of Scores on Concentration ability of the Students of
Standard Nine playing and not playing video games

Components Category Mean
Concentration Playing 19.5
Not playing 20.2
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From the table 2, the investigator observes and interprets
that obtained t - value for the students 1.739 which is less than the
table value at 1.96 at .05 level of significance with degrees of
freedom 398. It shows that means of the scores on Concentration
among the Students of Standard Nine playing and not playing video
games not differ significantly.

Therefore the investigator accepted the null hypothesis
“there is no significant difference between the means of scores on
Concentration of the students playing and not playing video Games”.

Major Findings of the Study

1. The Concentration ability of the Students of Standard Nine
not playing video games are higher than the students playing
video games.

2. There is no significant difference between the means of
scores on Concentration of the students playing and not
playing video Games. But from the means of scores, it is
interpreted that the concentration ability is higher among
the students not playing videos games.

The present study attempts to analyze that Concentration
ability of the Students of Standard Nine playing Video Games. There
is no significant difference between the concentration ability of the
students playing video games and the students not playing video
games.

Suggestions for Improving Educational Practices

The investigator has listed below a few educational
implications emerged from the present study.

1. Develop specially designed educational games will help the
effective transaction of the curriculum.

2. Educational video games in instructional strategies will helps
to attainment of educational objectives.
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Video games can provide attractive and instructionally

effective frameworks for learning activities.

Video games cannot develop the concentration ability
among the students. So it is noted that reasonable
restrictions are to be imposed in terms of video games.

Games provide a playful environment in which the learners
follow prescribed rules as they strive to attain a challenging
goal.

Increased use of video games negatively affects the
academic achievement of students.

Video games can develop various IT skills of game players.
At the same time the teacher and parents should ensure the
concentration ability of students through some exercise and
procedures.

Suggestions for Further Research

1.

A study on the same variables can be conducted with a
large sample from schools of all districts of Kerala.

Similar studies can be done at different levels of educational
system such as Upper primary, Higher Secondary and
College level.

The present study has used only limited variables further
research can be carried out including more psycho- social
variables and academic achievement.

Study should be conducted on educational benefits of video
games with respect to other areas of cognitive skills and
competencies.

Study should be conducted on behavior of students playing
video games with special reference to the behavioural

problems and maladjustment.
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Conclusion

In the fast growing scientific and technological era Video
games becomes the most popular entertainment medium to young
people in the world. In the present study the investigator study the
Concentration ability of the students playing and not playing video
games. The investigator would feel gratified if the findings of the
present study would lead to a better understanding of the importance
of the educational and academic use of video games on collaborative
learning with reasonable restrictions and proper selection.
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Meaning and Definition of performance appraisal

Performance appraisal is a formal system that evaluates
the quality of an employee’s performance. An appraisal should not
be viewed as an end in itself, but rather as and important process
within a broader performance management system that links:

) Organizational objectives

%) Day to day performance

0] Professional development
0] Rewards and incentives

In simple terms, appraisal may be understood as the
assessment of an individual’s performance in a systematic
way, the performance being measured against such factors
as job knowledge, quality and quantity of output, initiative,
leadership abilities, supervision, dependability, cooperation,
judgment, versatility, health and the like. Assessment should
not be confirmed to past performance alone. Potentials of
the employee for future performance must also be assessed.

A formal definition of performance appraisal is:

“It is the systematic evaluation of the individual with respect
to his or her performance on the job and his or her potential for
development.”

A more comprehensive definition is:

“Performance appraisal is a formal, structured system of
meaning and evaluating an employee’s job related behaviours and
outcome to discover how and why the employee is presently
performing on the job and he the employee can perform more
effectively in the future so that the employee, organization and
society and all benefit.”
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Abstract

Performance Appraisal (PA) is gradually becoming a
part of amore strategic move towards integrating HR practices
and organizational objectives and might now be seen as a
general term covering a range of actions through which
organizations seek to measure employees and increase their
competence, improve performance and distribute rewards.
Globalization has created a niche to sustain and enhance human
resource since they are the prime contributors to organizational
performance. In this 21st century, human development is focused
at hiring, training and retaining them. Retaining its valuable and
talented employees becomes a major challenge for organisation if
they do not know how to motivate them. This paper is aimed
providing a review on the various performance appraisal
techniques practiced in Indian economy. This paper also highlights
literature review on effectiveness of the PA system in various Indian
industries.

Keywords: Performance appraisal; employee performance
Introduction

Performance appraisal includes all formal procedures used
to evaluate personalities, contributions & potentials of group
members in a working organization. It is a continuous process to
secure information necessary for making correct and objective
decisions on employees. In simple words, performance appraisal is
the systematic evaluation of the individual with respect to his
performance on the job and his potential for development.
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into three categories which is excellent, good and poor in a forced
distribution order. Top ranked employees are considered “high
potential” and often retained by the management for rapid career
and leadership development programs. This method is somewhat
controversial due to the competition it creates and also the employee
that does not fit into any of the three categories will not have their
performance reflected truly. Besides, there is lack of transparency
in understanding the process of employee assessment for this method
(Chattopadhayay, R., & Ghosh, A. K. (2012)).

7. Confidential report

This is a traditional form of appraisal used in most of the
government organisations. A confidential report is a report prepared
by the employee’s immediate supervisor. This method focuses on
evaluating rather than developing the employee.

In the recent years, a negative confidential report is required
to be communicated to the employee. If the employee disagrees, a
noting to that effect has to be made on the report. This has been
made necessary by trade unions and courts.

8. MBO/ Appraisal by Objectives (ABO)

The initial impetus for MBO was provided by Peter F.
Drucker (1954) and by Douglas Mc Gregor (1960). Drucker first
described MBO in 1954 in the book the “Practice of Management”.

According to Dr. George S. Odiorne (1965): “ MBO is a
process where by the superior and subordinate managers of an
organisation jointly identify its common goals, define each
individual’s major areas of responsibility in terms of the result
expected of him, and use there measures as guide for operating the
unit and assessing the contribution of each of its members”

The essence of MBO is the setting out clearly defined goals
of an employee in agreement with his superior. Carroll and Tosi
(1973), explains the characteristics of MBO in the following ways

0] The establishment of organisational goals
0] The setting of individual objectives in relation to
organisational goals
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Goals of Performance Appraisals
General Goals Specific Goals
Developmental Individual needs, Performance feedback,
Use Transfers and Placements, Strengths and
Development needs
Administrative Salary, Promotion, Retention /
Decisions/Uses Termination, Recognition
Lay offs, Poor Performers identification
Organizational HR Planning, Training Needs ,
Maintenance Organizational Goal achievements ,
Goal Identification, HR Systems Evaluation
Documentation Reinforcement of organizational needs
Validation Research, For HR Decisions,
Legal Requirements

Methods of PA in Indian Organizations

Numerous Indian organizations still prefer traditional
appraisal method in contrast to the modern approaches (illustrated
in Diagram 2). According to Tripathi (cited form Balu V. (2006))
there are various techniques used by management in Indian
organisation to evaluate their employee’s performance as discussed
below.

Traditional Method Modern Method
Ranking Method Management By Objectives (MBO)
Graphic Rating Scales Behaviourally Anchored rating Scales
Critical Incident Method | Human Resource Accounting
Narrative Essays Assessment Centers
Check List Method 360 Degree

Forced Distribution Method | 720 Degree

Confidential Report System
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Employer Rating Scale (Source: Aggarwal, A., & Thakur, G. S. M. (2013),
International Journal of Engineering and Advanced Technology (IJEAT) ISSN:

2249 — 8958, Volume-2, Issue-3, February 2013)
1. Straight ranking method

This is the oldest and simplest method of performance
appraisal. Under this method, superior ranks his subordinates in
order of their merit, starting from his numerical rank. In this method,
individuals ranked from heights to lowest. In this method, the
manager compares each person with others than work standards
(Dessler, 2000). The difficulty of this method is that, it is very
difficult to compare persons on the whole when they differ in
quantities, attitudes, etc.

2. Graphic rating scales

A rating scale lists traits and a range of performance values
for each trait. The superior rates each subordinates by circling or
checking the score that best describes his performance for each
traits. The values assigned for the traits are then totalled. The
selection of factors to be measured on the graphic rating scale is an
important point under this system. Rating scale is of two types,
continuous and discontinuous.

3. Critical Incidents Method

Critical Incidents Method developed by Flanagan and Burns
(Flanagan & Burns, 1955) requires identifying critical job
requirements which are vital for the success of a job. This critical
incident represents the outstanding (positive) or poor (negative)
behaviour of employees on the occupation. For instance, for
customer service personnel the following incidents could be
indentified:

a) Customer complaint — polite, punctual, enthusiastic
in solving problems
b) Turn over time — very prompt with 10 minutes
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4. Free essay method

Under free essay method, the supervisor writes a report
about the employee which is based in his assessment. The supervisor
continuously watches the subordinates and writes his assessment
in the report. While preparing an essay on employee, the rater
generally considers the following factors:

0] Job knowledge and potential of the employee

() Employee’s relation with co-workers and supervisors
0] Employee traits and attitudes
()

Employee understanding of the company programme,
policies, objectives, etc.

0] Development of evaluations, etc

Essay method of evaluation is a non-quantitative technique
of appraisal. It provides a good deal of specific information about
the employee and can reveal even more about the supervisor.

5. Check list method

Check list method is based on a series of statement that
contains value in relationship to their importance. The superior is
asked to select “yes” or “no” on each statement. Once the check
list is completed, it is send to the HRD to prepare the final scores
of the appraisee. The one disadvantage of this method is that it is
difficult to assemble, analyse and weigh a number of statements
about employee characteristics and contributions. This technique
of appraisal also not suitable if there are copious job categories in
the organization.

6. Force distribution method

Force distribution method is a very old method that is widely

used by large organization in India such as Infosys, ICICI Bank,
Aditya Birla Group (Saumya Bhattacharya & Shreya Roy, 2014).
According to Indian times, 75 percent to 80 percent companies in
India use this bell curve shaped PA system to rank their employees
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cases. Some managers feel that doing “’one *’ comprehensive 360
degree is not complete in itself in some cases. These managers feel
that an effective procedure to measure improvements and receives
feedback is essential for the success of an appraisal. This gives a
pre and a post intervention results. The pre-intervention results set
the baseline. The development program is then carried out to
improve the participants’ behavior through training / development/
education. The post intervention appraisal then shows the amount
of improvement in the participant.

720 degree is appraisal by 8 dimensions (self, peers,
supervisors, subordinates, suppliers, customers, family and
shareholders). 90 degree is by one person by supervisor and in
180- reviewed by supervisor and self. Then in next 270 degree one
more dimension of people are involved in assessing. 360 degree is
four dimensions. Basically this evaluation is done in yearly basis by
the peers, supervisor, managers etc. when this happens in encyclical
basis is known as 720 degree appraisal.

360 degree performance appraisal is done by superiors,
peers, subordinates and internal customers of a firm whereas 720
degree appraisal system consists of appraisal by all the persons
consists of top management, superiors, subordinates, peers, internal
clients and auditors, external suppliers, customers, and all stake
holders of the firm.

Description on Indian PA for Various Sectors

Ever since the economic reformation in India, a number of
organisations from small, medium and large scale have adopted
performance appraisal in developing their human capabilities seeing
that, hiring and training employees is costly to them. Companies in
India have started to depart from the traditional method of
evaluating performance which is “top to down appraisal” normally
carried out by the superior (Armstrong, M., & Baron, A.(2000))
to contemporary methods in compliance with the important change
in organisation’s structure, processes and culture. A study conducted
by Rani, L., Kumar, N., & Kumar, S. (2014) for private banks in
Rohtak City, India, has indicated that most banks in this province
has started to use 360 degree appraisal to appraise their employees.
360 degree appraisal is a method that uses various sources of

evaluation such as supervisors, peers, suboLdinates and the
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A periodic review of performance

Organisational commitment
Mutual goal setting

Frequent individual performance reviews

QO QR

Some freedom in developing means of achieving
objectives.

MBO as a goal setting and appraisal programme consists
of six steps:-

0] Setting organisational goals
() Set departmental goals

0] Discuss departmental goals
() Define expected results.

0] Performance review

0] Provide feedback
9. BARS (Behaviourally based scales)

BARS isa modern appraisal tool that anchors a numerical
rating scale with specific examples of good or poor performance
(Dessler, Gary. (2011). According to Tripathi, in developing BARS
it requires five steps which are;

a) A superior with knowledge on the job to describe
effective and ineffective job performance incidents.

b) To have these incidents to be grouped into smaller
set 5 to 10 dimensions and defined.

c) Get another group to verify, reassign each incident
to the cluster which fits best.

d) Scale the incidents.

e) Develop and find instruments which comprise a
series of vertical scales that are anchored by the
included incidents.
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Research has not proven conclusively that BARS are
superior to other scale formats in terms of their ability to produce
precise ratings of individual performance (Jacobs et al (1980),
Kingstrom, P. O. & Bass, A. R. (1981), Landy, F.J, and Farr. J.L.
(1980), Schwab et al (1975), Pounder, J. S. (2000). However, the
process of developing BARS regarded as ‘integral part of
management’ in focusing and clarifying what exactly is meant by
effective performance (Campbell et al (1973), J.S. Pounder (2000)).

10. Assessment Centres:

The introduction of the concept of assessment centres as a
method of performance method is traced back in 1930s in the
Germany used to appraise its army officers. The concept gradually
spread to the US and the UK in 1940s and to the Britain in 1960s.
The concept, then, traversed from the army to business arena during
1960s. The concept of assessment centre is, of course, of a recent
origin in India. In India, Crompton Greaves, Eicher, Hindustan
Lever and Modi Xerox have adopted this technique of performance
evaluation.

In business field, assessment centres are mainly used for
evaluating executive or supervisory potential. By definition, an
assessment centre is a central location where managers come
together to participate in well-designed simulated exercises. They
are assessed by senior managers supple-mented by the psychologists
and the HR specialists for 2-3 days.

Assessee is asked to participate in in-basket exercises, work
groups, simulations, and role playing which are essential for
successful performance of actual job. Having recorded the
assessee’s behaviour the raters meet to discuss their pooled
information and observations and, based on it, they give their
assessment about the assesee. At the end of the process, feedback
in terms of strengths and weaknesses is also provided to the
assesees.

11. Human Resource Accounting

Human resources are the valuable asset for any organisation
and it can value in monetary terms. This method evaluates the
performance of an employee in terms of cost and contribution.
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Human resource cost include expenses incurred on HR planning,
recruitment, selection, induction, and training. The difference
between the cost and the contribution by an employee reflects the
performance of that employee.

12. 360 degree feedback

There are several performance appraisal methods used by
IT sector as a whole. But this paper focuses only on the methods
used by the top ten IT companies, as they are the market leaders of
this sector. Amidst the high competition in the market, the top ten
IT companies uses either of two methods — 360 degree feedback
or balanced score card.

The 360 evaluation feedback method was first used in the
1940s. It is a system or process in which employees receive
confidential, anonymous feedback from the people who work
around them. Analogous to the multiple points on a compass, the
360 method provides each employee the opportunity to receive
performance feedback from his or her supervisor, peers, staff
members, co-workers and customers.

Usually, this tool is used for employees at middle and senior
level. The complexity of their roles enables the organization to
generate sufficient data from all stakeholders for a meaningful
assessment. Most organizations that focus on employee
development use the 360-degree tool to assess performance and
potential of staff and enable the employees to map their career path
based on the feedback. Organizations take 360-degree feedback
about an employee before taking a major decision about the
professional’s career.

13. 720 degree feedback.

In this method, the assessment is done not only by the
stakeholders within the company but also from the groups outside
the organisation. These external groups who assess the employee’s
performance are customers, investors, suppliers and other financial

institutions.

In this system, we provide a feedback after the original /
main 360 degree appraisal. This is only performed in exceptional
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Some of the traditional methods discuss earlier fails to
incorporate the above stated features because PA is assessed based
on “knowledge, initiative, loyalty, leadership and judgment”
(Aggarwal, A., & Thakur, G. S. M. (2013). Hence, there is a keen
need for Indian organisation to transform and adopt the modern
techniques of appraisal such as MBO, 360 degree, 720 degree,
BARS, Human Resource Accounting, Balance Score Card,
Electronic Performance Monitoring, Assessment Centers and etc.

From the earlier discussion, we know that there are already
some organisations in India practicing BARS, MBO and 360 degree
however; the other mentioned methods are still new to the field
and there is always room for improvement.
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employees themselves and also provides multiple perspective of
the individual’s performance in order to reduce subjective
assessment errors (Sepehrirad, R., Azar, A., & Sadeghi, A. (2012)).
The investigation of this study (Rani, L., Kumar, N., & Kumar, S.
(2014)) focuses on the practice and application of 360 degree in
the selected banks and the effect of this appraisal method on
employee satisfaction and motivation level. The result of this
research shows that there is a positive correlation between the 360
degree appraisal technique and the other tested variables therefore
suggesting, this method is widely accepted by the employees in the
region’s banking sector. The performance appraisal process itself
should be carefully designed by integrating organisations objective
and goals since it is as well used as a means of providing feedback
to further motivate and maximize the performance of the employees
to achieve the expected results (Boxall, P., Purcell, J., & Wright, P.
(2007)).

The employee’s motivation and engagement has been a
major concern and there are many research carry out on this part
(Fletcher, 2001, Sanyal, M. K., & Biswas, S. B. (2014)). Ever since
globalization and trade openness, India has encouraged foreign IT
firms to venture into Indian economy and at the same time has
allow to certain extent host country (Bhardwaj, A., Dietz, J., &
Beamish, P. W. (2007)) cultural influences in Indian economy.

According the studies carried out by Sanyal, M. K., &
Biswas, S. B. (2014) for IT field in West Bengal, India, the use of
modern performance appraisal methods such as 360 degree and
MBO which plays a vital role for the HRD activities. This research
implies that the reinforcement of modern performance appraisal
methods establishes a causal linkage between the applications of
appraisal methods and employees motivation level. Other research
includes performance appraisal practices in service and
manufacturing sector by Rohan Singh, R., Mohanty, M., & AK,
M. (2010) to examine the relationship between performance
appraisal and employee’s performance in India.

The findings of this research indicate that there is an
association exits between these two variables. Excellent
performance appraisal practices leads to enhanced employee
performance. Furthermore, in today’s working environment, the
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employee themselves wants to have the knowledge on how they fit
their organisation. Whether they have met the organisation’s goals
and target and also aspects of self improvement for greater
performance in future through performance appraisal (Rohan Singh,
R., Mohanty, M., & AK, M. (2010)). Since India is a “collectivist”
nation (Hofstede, G. (1980)) and “hierarchy and inequality” deeply
rooted in Indian traditions (Jain, H. C., & Venkata Ratnam, C. S.
(1994)), a research has been carried out by Varma, A., Pichler, S.,
& Srinivas, E. S. (2005) to assess the behavioural aspects on how
“interpersonal” affect the performance appraisal system.
“Interpersonal” in this context is defined as a “like-dislike
relationship” between supervisor and his or her subordinates (Cardy
R.L. and Dobbins, GH. (1986)). The employees in India are often
concerned with their personal relationships with their superior rather
than the actual job performance itself (Kanungo R. & Mendonca.
M. (1994)). Moreover, they also always rely on the superior to
solve their problems (Varma, A., Pichler, S., & Srinivas, E. S.
(2005)). Based on this research (Varma, A., Pichler, S., & Srinivas,
E. S. (2005)) a sample of 113 supervisors was tested from large
manufacturing organisations in India and it is proven that there is a
significant correlation between the interpersonal of the subordinate
and the performance appraisal rating system. In Indian situation,
culturally influence dependence of subordinates on superior gives
precedence to favourable or unfavourable performance appraisal
evaluation over the actual job performance.

Performance appraisal tool frequently subject to criticism,
hence there are research carried out to explore the relationship
between perceived fairness of performance appraisal and employees
satisfaction. The perceived fairness is an imperative instrument that
affects the motivation level of employees (Sudin, S. (2011)).
Fairness involves procedural, distributive, interpersonal and
informational justice of performance appraisal (Vishal Gupta, Sushil
Kumar, (2013)). J. Sheelam, J. Ravindran (2014) carried out a
research for public, private and foreign banks in India aimed at
measuring the fairness of performance appraisal rating system,
accuracy of performance appraisal and the employees overall
satisfaction with current performance appraisal procedures in their
organisation. The results of this study indicate that there is a high
degree of positive correlation exists between fairness in performance
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appraisal rating and overall job satisfaction. An appraisal system
will be ineffective is employees does not see the performance
appraisal as fair, useful, valid and accurate (Levy, P. E. and Williams,

R. (2004)).

Conclusion

In the fast varying scenario of the Indian economy,
performance appraisal has become an essential requirement of every
organization to properly evaluate the performance of it employees.
In a lot of organizations, rarely is an effort made to discuss with its
work force as to whether expected results, as predetermined, were
met, exceeded or not. Today’s employees want to know not only
how they fit in with the targets of the organization for which they
work but also what aspects of self-improvement is needed in their
performance. Organizations supported through genuine
performance appraisal. The existing relationship between
performance appraisal and employee performance in service and
manufacturing sectors, which was the objective of this study, was
met and the variance have been projected. Performance appraisal
has an important role to play on employee performance. But there
are other factors also. Conducting periodical review of workforce
performance by organizations has become a fundamental
requirement which will help to shrink the gap between employee

performance and successful attainment of its objectives.
Future Enhancements

A good performance appraisal must consist all of the following
characteristics (V. Balu, 2006):

0] Setting appropriate work standards for employees.
The standards set must be rigorous and achievable.

0] The performance appraisal should be done by
assessing the employee’s actual performance to the
relative standards set.

0] Each supervisor responsible to provide feedback
to employees with the aim of motivating him or her
and to eliminate performance deficiencies or to
continue to perform above par.
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hypocritical, untrustworthy and assertive. Another problem which
arises during cross-cultural communication is “what to ask or say”.
Many people consider questions as too powerful to throw around,
as they force a response. Pacing and pausing also play a crucial
role in communication. For example, how fast do you speak, how
long you wait before another speaker finishes his/her conversation
etc. matter a lot. Difference in expectations about such matters can
bring a lot of change in conversation.

Art of listening also makes a huge difference in the situation.
Frederick Erickson in his study found that Blacks maintained steady
eye contact when speaking and frequently broke their gaze when
listening. White participants did the opposite. They maintained eye
contact when listening and frequently broke their gaze when
speaking. Intonation can also create a great difference in the meaning
of the conversation. John Gumperz, a prominent cross-cultural
analyst notes:

There were complaints about rudeness by cafeteria
employees from India and Pakistan who had been
hired for jobs, traditionally held by British women
in London’s Heathrow Airport employee cafeteria.
The Asian women felt they were the object of
discrimination. When a customer coming through
the cafeteria line requested meat, the employee had
to find out if he wanted gravy on it. The British
women asked, “Gravy?” The Asian women also said
“Gravy” but, instead of going up, their intonation
went down at the end. During a workshop session,
the Indian women said they couldn’t understand why
they were getting negative reactions even though
they were saying the same word. But the British
women pointed out that although they were saying
the same word, they weren’t saying the same thing.
“Gravy?”— with the question intonation — means
“Would you like gravy?” The same word spoken
with falling intonation seems to mean, “This is gravy.
Take it or leave it”.

Another trouble which a non-native resident may face and
which I could observe in my survey in the above mentioned college
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Abstract

Communicating across cultures is not an easy task. Many
factors arise in between our communication and the way of
understanding. Communication in any culture is a matter of
indirectness. Only a small part of the meaning is contained in the
words spoken. Major part is communicated through gestures, tone
or intonation of the speech, hints, assumptions etc. Words spoken
in a heterogeneous community communicates or gives different
meaning for same word. Almost every word spoken in a
heterogeneous society can be regarded as a part of cross-cultural
communication. During certain instances, it can also lead to
miscommunication. This paper is produced through qualitative
analysis: questionnaire is prepared and distributed among students
from different states who are studying in Munnar Catering College,
Munnar, during the academic year 2016-2017, to collect information
regarding how they manage to adapt with the present culture and
situation.

Keywords: Culture, Jargon, Language Proficiency, Intonation,
Cross-cultural communication, cohesion, coherence

Introduction

Cross-cultural communication can be a tedious task when
others fail to comprehend your words and deeds properly. A
successful communication occurs only when the second party is
capable of understanding the intention and meaning of the first
party in a proper manner. As cultural practices and customs of one
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region differs from that of another, troubles can arise at every nook
and corner. Such a cultural difference occurs not only in an
international arena, but even within a nation. Our country, India, is
a best example for such a varied and different culture.

Research Methodology

This paper is produced through qualitative analysis:
questionnaire is prepared and distributed among students from
different states who are studying in Munnar Catering College,
Munnar, during the academic year 2016-2017, to collect information
regarding how they manage to adapt with the present culture and
situation. As they are from different states, they possess varied
culture and at last are joined together to become classmates and
‘collegemates’. The questionnaire which I distributed among them
is given below and the output is discussed in the next section.

1.  Have you ever felt any kind of distraction or difficulty
after moving from your native culture to an entirely diverse
one?

2. Was it easy for you to adapt with the present situation?
Do you face any kind of cross cultural trouble?

How cultural difference troubles you?

wokhw

Did you overcome those cultural barriers? If yes, how
did you overcome such a situation?

6.  How do you feel after mingling with students of such a
varied cultural background?

7. Which are the difficulties you have faced during adapting
to such a variant and diverse culture?

8.  Did your friends help you in adapting to the novel
atmosphere?

9.  How far have you succeeded in adapting to the new
environment which you have been put in?

10. Could you manage cross cultural differences effectively?
How?
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Output

From such a study, it is proven that they need their
experiences and learning styles to be acknowledged in a proper
manner. Acknowledgement of language issues, assistance to achieve
their potential in a fruitful manner, cultural adjustment, skill
development, English language proficiency, solving the issues of
isolation and separation etc. seem to be of great value. Friends
helped them to resolve certain cultural issues. Even then, teachers
and management had to work hard to make these students adjust
and adapt with the new atmosphere where they are put in. Students
had to take care about certain things like: when to speak, what to
speak, art of listening, degree of indirectness in speech, cohesion,
coherence and conventional mode of delivering and dealing with
speech.

Culture

Geert Hofstede has defined “culture” as the “collective
programming of the mind that distinguishes the members of one
group or category of people from others”. Another definition given
to culture is that it is the integrated pattern of human behaviour
which includes actions, customs, believes, communication, values
and institutions of a racial, ethnic, religious and social group. It
reflects the norms, customs and traditions of a given society. Aspects
related to communication as well as thinking come under culture.

Certain elements which constitute culture are language,
appearance, dress, food, eating habits, time, music, dance, time-
consciousness, beliefs, attitudes and interpersonal relationships.
Some cultural practices are directly related to the names of people.
Greetings like handshakes, constant eye contact, interaction between
men and women, family structures etc. imply different meanings in
different cultures. For example, in Western countries, constant and
continuous eye contact is considered as a symbol of trustfulness
and honesty whereas in some Asian and African countries, it is
considered as staring and misconduct.

Cultural misunderstandings may also occur in certain other
cases. For example, people who expect somebody to be more
talkative stereotype the silent group as uncooperative and stupid.
To the contrary, those who talk less think of the talkative group as
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is that the matter of indirectness. Students from varied culture face
cultural difficulties while dealing with others. The reason is that
only a small part of the meaning is contained in spoken words and
the major part is communicated through assumptions, hints etc.
The rest will be comprehended by the audience themselves from
their personal, contextual and cultural experience. With the help of
teachers and friends, they could overcome the situation slowly.
Anyway, the matter of indirectness is culturally relative. Several
people thus become victim of cross-cultural miscommunication.
We can also point out several other examples related to cross-
cultural miscommunication. For example:

Indian speakers usually emphasis the sentence
immediately preceding their main point, and then
utter the main point somewhat in a slower pace —
as if for dramatic effect. But British English speakers
expect the main point to be emphasised, so by the
time the Indian is saying the main point, the British
listener has switched off. Habits of cohesion and
coherence are very resistant to change. One who
learns the vocabulary and syntax of a new language
is likely to hang it on the paralinguistic and discourse
structures of the native communicative system.

As communication is culturally relative, we will be able to
see several kinds of cross-cultural differences. For example, pacing,
pausing, intonation, listening skill etc. play a crucial role in proper
and effective communication. Almost every sort of cross-cultural
communication leads to misunderstandings if we fail to give proper
consideration and care. Cross-cultural communication can exhibit
the benefits and defects of communication in almost every form in
an extreme manner.

In a paper given at the Georgetown University
Round Table on Languages and Linguistics in 1981,
A. L. Becker quotes Ortega Y. Gasset saying that
all communication is exuberant and deficient. It’s
deficient because what we say never communicates
exactly what we have in mind in all its ramifications
and associations. It’s exuberant because our listeners
see ramifications and associations which we do not
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intend to communicate. This is true in all

communication, because all communication is to
some degree cross-cultural: no two people have
exactly the same communicative background.

Understanding the problem itself is an apt tool to resolve
the issue of cross-cultural communication. When we give an
international outlook to this case, we will find that major part of
the Western or Occidental society is based on individualistic culture
whereas the Eastern or Oriental culture follows collectivism. It
creates a major issue for the people who deal with business and
other aspects across cultures.

Even though the students could overcome the issues with
the help of teachers and friends, they themselves put some sort of
effort to tackle the situation. While these students spoke with
strangers (residents of native culture), they gave proper attention
and care to understand other person’s response. They were really
alert for different meanings. If they couldn’t comprehend the
meaning of certain things or words, they tried to make it clear as
far as possible. Avoidance of jargons and metaphors helped the
students a lot in overcoming the situational troubles. The students
of this college tried to acknowledge cultural differences without
bias.

Another significant thing is English language proficiency.
As most of the students are proficient in English language, it was
easy for them to mingle with their classmates, friends and other
faculty members. Initially many people had chosen not to interact
with ‘foreign cultured’ students as they do not want to offend
anyone. But it slowly changed as the non-native students took an
effort to speak to their native classmates.

Conclusion

Thus from my studies it is evident that anyone can overcome
the issues and barriers of cross-cultural communication if things
are handled properly and if one fails to deal with it in an efficient
manner, consequences will be really dangerous. The college
authority is really efficient and capable in dealing with such
circumstances and as part of that they are providing sufficient
training for the students to adapt with the cross cultural setting.
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Even a slight improvement in English proficiency of students will
help them to tackle the problem of communication issue. After
analysing and understanding the case, management provides
sufficient facilities for the students to improve their language and
has arranged communicative classes for the needy ones. Active
participation of students in such extra activities and classes helps a
lot to solve the issue of language and cultural barriers.
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Creative Thinking: 1t is an ability that helps us look beyond
our direct experience and address issues in a perspective which
is different from the obvious or the norm. It adds novelty and
flexibility to the situation of our daily life. It contributes to
problem solving and decision making by enabling us to explore
available alternatives and various consequences of our actions
or non-actions.

Decision-Making: 1t helps us to deal constructively with decisions
about our lives. This can have consequences for health if young
people actively make decisions about their actions in relation to
health by assessing the different options, and what effects different
decisions may have.

Problem Solving: Having made decisions about each of the
options, choosing the one which is the best suited, following it
through the process again till a positive outcome of the problem
is achieved.

Interpersonal Relationship: 1t is a skill that helps us to
understand our relations with others and relate in a positive/
reciprocal manner with them. It helps us to maintain relationship
with friends and family members and also be able to end
relationships constructively.

Effective Communication: 1t is an ability to express ourselves
both verbally and non-verbally in an appropriate manner. This
means being able to express desires, opinions, and fears and
seek assistance and advice in times of need.

Coping with Emotions: It is an ability, which involves
recognizing emotions in others and ourselves, being aware of
how emotions influence behaviours and being able to respond
to emotions appropriately.

Coping with Stress: It is an ability to recognize the source of
stress in our lives, its effect on us and acting in ways that help
to control our levels of stress. This may involve taking action
to reduce some stress for example changes in physical
environment, life styles, learning to relax etc.
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Abstract @y

The study reported here to explores that the awareness of
Legal Literacy and Life Skills among the tea labourers in
ldukki District. The tools were administered on 120 youth
tea labourers selected from plantation area were selected
trough random sampling method. Survey method was used
for the present study. The major objectives of the study
were to find out the extent of awareness regarding Life
skills and Legal Literacy among Tea Labourers and
awareness regarding Life skills and Legal Literacy based
on gender and Marital Status. The result of the study
reveals that the awareness of Life skills and Legal Literacy
is very low in Tea Labourers. The study also found that
there is significant difference in the awareness of Life
skills and Legal Literacy among Tea Labourers on the
bases of Marital status and Gender.

Keywords: Life skills, Legal Literacy, Tea Labourers.

India is the largest producer and consumer of tea in the
world. Tea is a labour intensive industry. Socio - Economic
conditions are below par with reference to Kerala. Tea Plantation
industry is a labour intensive one and majority of workers are
women. It is not only an employment - oriented industry, but
also contributes a considerable amount to the government revenue
through export, excise duties and income tax, besides earning
valuable foreign exchange. Historically, colonization paved the
way for the formation of plantation system in India During the
early period, standard of living of workers in plantations were
atrocious as they have no proper awareness regarding the life skill
and Legal Literacy. The constitution of India gives a directive to
the states to ensure that the operation of the legal system does
promote justice on a basis of equal opportunity. It directs the state
to provide free legal aid through suitable legislation or schemes.
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In the modern world, the laws are dramatically made unlike
the olden days king s ruling. The modern law is based on the widely
accepted concepts of liberty equality and justice and it is equally
important to note that the modern laws have impartial judiciary.
India stands out a unique democratic country throwing the beacon
light in this respect. However wide spread Legal Literacy and Life
Skills education is still lacking across the length and breadth of the
country. This calls for immediate policy initiatives to improve
their socioeconomic condition, which will lead to economic
and social change in our country.

Legal Literacy

Legal literacy has an important role to play in the
establishment of law-abiding society. It has been generally believed
among different sections and groups of the society that legal
education is only for the law students, lawyers etc. Legal education
is a branch of knowledge which provides philosophies, ideologies,
skills and competencies that are necessary for the creation and
maintenance of just society. It aims to accomplish the cherished
objectives of justice, equality, liberty and fraternity of a democratic
country. Legal awareness refers to awareness of law and legal
institutions, together with attitudes towards them, amongst
members of the public. It helps us to understand the significance
people attach to the law in relation to their everyday affairs. It is
the empowerment of individuals regarding issues involving the law.
Legal awareness helps to promote consciousness of legal culture,
participation in the formation of laws and the rule of law. The Legal
Literacy is defined as the ability to make critical judgments about
the substance of the law, the legal process, and available legal
resources and to effectively utilize the legal system and articulate
strategies to improve it (American Bar Association,1989). Keeping
in view the importance of legal awareness among the youth, the
present study aims to find out the extent of legal awareness among
novice teacher educators.

The constitution promotes equal justice to all its citizens.
Article 14 of the constitution provides that the state shall not deny
to any person equality before law or equal protection of law within
the territory of India. Article 38 further envisages that the state

shall strive to promote the welfare of people by securing and
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protecting as effectively as. It may a social order in which justice,
economic and political shall inform all institutions of national life.
In spite of such constitutional promise the poor, illiterate, weaker
sections of the country suffer day in and out in their struggle for
survival. They are unable to approach appropriate courts of law on
account of the poverty and ignorance of their legal rights even
though suffers injustice. In such situation they feel that equality
and freedom are the rights which are to be enjoyed by the privileged
and few. Keeping in view the above scenario of the society the law
commission of India in its 14" report (1958) observed.

The promoters of Legal Literacy programmes argue that
literacy is took for empowerment. But literacy alone is not sufficient.
Empowerment is not created automatically by being able to read
but it is created by being able to read relevant information and
using that information. One of the vital areas on which people want
information in their legal rights. Legal Literacy programme gives
them new information which builds on their existing knowledge
base. It is this information that enables them to take action.

Life SKkills

Life Skills are beyond rote memorization of academics. Life
Skills are not academic skills but the application of knowledge,
values and skills leading to optimal development of the individual.
It includes many skills like communication, time management,
critical thinking, healthy life styles, problem solving abilities etc.
The Life Skills based education should be cyclic in nature and should
be sustained.

A skill is a learned ability to do something well. Life Skills
are the abilities, individuals can learn that will help them to live a
fruitful life. UNICEF, UNESCO and WHO lists the core Life Skills
strategies and techniques. The following are the ten generic
skills. They are five pairs of related skills.

Critical Thinking: 1t is an ability to analyze information and
experiences in an objective manner. Critical thinking can contribute
to health by helping us to recognize and assess the factors that
influence attitudes and behaviour, such as values, peer pressure,
and the media.
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Table 4: The t-value of Life SKkills in Tea Labourers based

on Gender and Marital status

Type No | Mean | SD | t-value |Significance
Male 40 11.37 | 6.68]| .67 0.008
Female 80 11.02 | 6.92

Married 70 12.92 | 7.29| 3.67 0.001

Unmarried | 50 14.18 5.81

The mean value shows in Life Skills for male labourers
11.37, female labourers 11.02 respectively. The t- test shows there
is no significant difference (sig. =0.67) in between male and female
labourers at 5% level of significance with regard to Life Skills. In
considering the marital status the mean value shows in Life Skills
for married labourers 12.92 which was low compared to unmarried
labourers 14.18. The
t- test shows there is significant difference (sig. =0. 0. 0.001) in
between married and unmarried labourers at 1% level of significance
with regard to Life Skills.

Findings

1. The study reveals that 70.83% of the tea labourers
are not aware of the Legal Literacy and 23.33 % of
the tea labourers are average awareness about the
Legal Literacy. From the total sample 5.83% of the
labourers showed high awareness about Legal
Literacy

2. The study found that 62.5% labourers are not aware of
the Life Skills and 30% of the are average awareness
category. From the total sample only 7.5 % have high
awareness about Life Skills.

3. There is significant difference in the awareness of Legal
Literacy among Tea Labourers on the bases of Gender
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Self-Awareness: Includes our recognition of ourselves, our

character, strengths and weaknesses, desires and dislikes. Itis a
pre-requisite for effective communication, interpersonal
relationship and developing empathy.

Empathy: 1s an ability to imagine what life is like for another
person even in a situation that we may not be familiar with. It
helps us to understand and accept others and their behaviour
that may be very different from ourselves.

Life Skills based education can either be provided as a part
of general education or as a specific issue based education.
According to WHO (1997). “Life Skills are living skills or abilities
for adaptive and positive behaviour that enable individuals to
deal effectively with demands and challenges of everyday life”

Objectives of the study

1. To find out the extent of awareness regarding Life skills
and Legal Literacy among Tea Labourers.

2. To identify the awareness of Tea labourers regarding Life
skills and Legal Literacy based on gender and Marital Status.

3. To offer suggestions for the improvement of awareness of
life skills and Legal Literacy among Tea Labourers in Idukki
district.

Hypothesis of the study

1. There will be significant difference between the awareness

of Life Skills in relation to gender and marital status in tea
labourers in border areas of Idukki district

2. There will be significant difference between the awareness
of Legal Literacy between gender and marital status in tea
laboureres in border areas of Idukki district

Method and Procedure

Considering the nature of the problem under investigation
Survey method was used for the data collection.
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Tools Used

The tools used for the study are questionnaire for Legal
Literacy which includes 18 items and Questionnaire for life skill
awareness includes 15 items.

Selection of Sample

The tools were administered on 120 tea labourers selected
from plantation area were selected trough random sampling method.
The study employed in border areas of Idukki district.

Statistical techniques

The obtained data with respect to different background
variables were tabulated and subjected to statistical analysis
employing ANOVA, F-test and simple percentages were used.

Analysis and Interpretation

Analysis of the data is done and the sub samples based on
Gender and Marital status were compared using percentage and
the test of significance of means and findings are as follows

Table 1: Analysis of the level of awareness of Tea Labourers
towards the Legal Literacy

Level of awareness No of labourers Percentage
low 85 70.84%
Average 28 23.33%
High 7 5.86%

From the table:1 it is clear that 70.83% of the tea labourers
are not aware of the Legal Literacy and 23.33 % of the tea labourers
are average awareness about the Legal Literacy. From the total
sample 5.83% of the labourers showed high awareness about Legal
Literacy.

Misbah - niche of Know[edge

67
Table 2: Analysis of the level of awareness of Tea Laboureres

on Life skills

Level of awareness No of labourers Percentage
low 75 62.5%
Average 36 30%
High 9 7.5%

From the above table it is clear that 62.5% labourores are
not aware of the Life Skills and 30% of the are average category.
From the total sample only 7.5 % have awareness about life sills.

Table 3: The t-value of Legal Literacy in Tea Labourers
based on Gender and Marital status

Type No | Mean | SD t-value [Significance

Male 40 12.92 | 6.57 | 2.781 (0.002

Female 80 14.18 7.85

Married 70 12.84 | 7.38 | 0.86  [0.06

Unmarried | 50 12.27 7.74

The mean value shows in Legal Literacy for male labourers
12.92 which was low compared to female labourers 14.18. The t-
test shows there is significant difference (sig. =0.002) in between
male and female labourers at 5% level of significance with regard
to Legal Literacy. In considering the marital status The mean value
shows in Legal Literacy for married labourers 12.84 which was
low compared to unmarried labourers 12.27. The t- test shows
there is no significant difference (sig. =0. 0.06) in between married
and unmarried labourers at 5% level of significance with regard to
Legal Literacy

Misbah ~niche of Know]edge



72
@M BG1aflel. 0f)LlOTIOMBWIo HLId qNensE. alcHH, SAVOAW)o
alddalel. ©0@ H0leeWalgl ‘a)odd aloal Ml V@3 MSEyRAl
&)0laj@]eBBOHM:

‘af)MESIE® GQIMB) alOD) Galddh0)-
@N®) 2690aWIHG ald@0a|aM) M@0’

5HOLIaIBHOWHS 20WVd CIQIRIVEL &0 aOBOOD Gl
ellav 208YM0V)aM) MSEPRATICHNHO MatiSo. MSERGIWOS Gl
@D oBQONAWldo DRIVIs DHPIEMIS alglEadan) MIT3HN)AM).
MWDo IMIEHUIMOIW HOlWoeM MSEWRAl. EHo81VOWHS
2YBHBOEM MSEWRAHNAUOHFE@ BloaT)MIBHN M. (No0R]
AlloomIe3 @I M6BBElESISHH0M MSEWE] @RYWasdla)). (1oa]
MO)eS H0¥1:38)0 RN TME:B)0 ASMOMIG3 @REIlSIM) GaIdaT]
@lanyam Mseaclvlenes af)&lo @RAMOOmIENo (NIATeMDIo @RYBY
2001 RIS HAIIMVICEISH HSAN) QAIAN). HOAILEIHDINSW)o
B00IONHMW)0 VOO GAIGIHZO0) AIFl2 0T HAISICMOSHIM DS
GYRAlHO) HFIET). HIQUYONAD G @al)BQOM)EAINIV)aM).

&HBaHd CHOBADWIHE! AUVENHB)ESW)o, MIFAUFIBHB)ESW)0
GOILa NOHTD aNBHBIESW)o a0§BINMWAE MSERGEIBHONDWHS
210166 21MMY 0. QAflav@aLI1G:EM IR0 UBlEialreismeno (1]
M2 I0O)MBUB MSEYRAl MIRIBIAG] af) D@ MSERGIVOS M
2. IS0V &EInINGHSIENHS BOQIOS2IDM Y0 HIMIm) MBI
Rolloowilong @eslowoe)dn)dglcelss 9VS1Vls)am @il MISMOW
HHaflooam @se%«ﬂ. (Wwoalemlallmomlond oemavdUile: ©)alcd
QIEEBUS MMEWHO HOAIJANaHVAISHIV BQ) BHildud allosmoe).
B OHILIDOD MBS]a|0WIO®, BAIGY HILIDOD BRAINMIBHIOD,
BOflaH @3 HOLIGONHN)QEMISTNDBHNIME BHAIl® af) )@V MSEWRA
@3 HONORHSENHS @Y HOLIGOMW)0 @BMWIEMIIW MVoAVHHO0
GOAILIRHHSW)0 MVAMIDa{la)). 3001561060 RIolmomlend @)s]
P> al0eflaf) GalBHHEMHRAD EMIdWal)dQjo @Y (Wallal B0l
©l0)aMm) MSEW®I.

MOSAIT MISMOW, af) WIEMW}o MO alBIEG®ONITLOWHS
®)o, MOSIHWW) o HEOPIENOS HIEMBHWo AIJIAILOM]HNHW)0
HETWIO) DSEYAl MO MISIHAd BRMWANlUIMVODI®3 @RWIaHCI®)
20® OHFHONHFT @OEI0XHHIM)0 MatiSH|SI0)AN). B)DE(I®
afloaHe8)o, GBAUMAIN)0, HaldgIW)o UIIGAUIMIWo, ali®alo,
H0ONo H00OLI 2105)0ALI00 MSEYIGBIVWIHS BOAIMINILIIOTISLI
DVS)0IWa B0, EHOSBTW HOIDYHODBING GRSICOI0)HUBAINO
MSCROIWOS AMIY HSAN) HaldD). DD HOAIMYHo MSEYRAIWIHS

Misbah - niche of Know[edge

69
4. There is no significant difference in the awareness of Legal

Literacy among Tea Labourers on the bases of Marital
status.

5. There is no significant difference in the awareness of life
skill among Tea Labourers on the bases of Gender

6. There is significant difference in the awareness of life
skill among Tea Labourers on the bases of Marital status

Implications

e Electronic and print media should give more space to
programmes propagating correct information of law. They
should not permit programmmes passing wrong legal
information.

¢ Given training programmes on life skills in collaboration with
various youth organizations and NGO’s

e All legal information should be available in all national
language and regional languages

e National legal service authority should ensure the promotion
of Legal Literacy

e Organization of exhibitions, paintings, film shows etc.
Showing the different laws such as traffic rules, social laws,
role of government etc.

e Raising awareness about good nutrition, health, lifestyle
diseases and sanitation practices through education programs.

¢ Development of human resource employed in the tea gardens
should be carried out through adult education, vocational
and technical education.

e Use mass communication media for propagating the legal
awareness programmes among Tea Labourers
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store locators, etc. Technology has changed the way people use

their mobile devices. Mostly, people like to do shopping,
communicating with their Mobile Devices. M-Commerce is now
turning to be an essential part of Internet marketing strategies. As
Internet goes to mobile devices and M-Commerce can easily fit in
the Business process, the business tycoons can make huge benefits
from it. Keeping in view the importance of M-Commerce in current
business scenario, a study is conducted to analyze the penetration
trend of mobile commerce in India and its related security issues.

Objectives of the Study

The present study was conducted with following
objectives:-

1. To assess the growth and penetration trend of mobile
commerce in India.

2. To analyze the issues related to security of application
mobile commerce.

Methodology of the Study

The study is based on both secondary data drawn from
various journals, reports and magazines. The period of the study is
2014 and 2015. The scope of the study covers growth trends of
mobile commerce and its security issues. For the purpose of analysis
simple percentage, tables and charts are used.

Results and Discussion
Growth of Mobile Share of Commerce -

Mobile commerce is worth US$230 billion, with Asia
representing almost half of the market, and has been forecast to
reach US§$700 billion in 2017. Accordingjto, BL lnpgll,igggggdgg
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Introduction

The phrase Mobile Commerce was originally coined in

1997 by Kevin Duffey at the launch of the Global Mobile Commerce
Forum, to mean “the delivery of electronic commerce capabilities
directly into the consumer’s hand, anywhere, via wireless
technology.” Many choose to think of Mobile Commerce as
meaning “a retail outlet in your customer’s pocket.” It is the use of
mobile handheld devices to communicate, inform, transact and
entertain using text and data via connection to public and private
networks. M-Commerce is a commercial applicationoffered on the
electronic medium of business transaction being deployed on a
platform.M-commerce is any transaction with a monetary value
that is conducted through a mobile communication network.it is
Misbah -niche of Knowledge
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the buying and selling of goods, services and information without

any location restriction by mobile devices which uses a wireless
connection to establish communication between all the necessary
parties to complete the transaction.m-commerce is not just
atransaction, but it extends to provide services and information.
For eg:-m-commerce is seen to possess some mobile applications
which are used to provide a number of services.these services
include mobile banking, payment,information and marketing
services.

Mobile Commerce > Mobility > Reachability
History

The Global Mobile Commerce Forum, which came to
include over 100 organizations, had its fully minuted launch in
London on 10 November 1997. Kevin Duffey was elected as the
Executive Chairman at the first meeting in November 1997. The
meeting was opened by Dr Mike Short, former chairman of the
GSM Association, with the very first forecasts for mobile commerce
from Kevin Duffey (Group Telecoms Director of Logica) and Tom
Alexander (later CEO of Virgin Mobile and then of Orange). Over
100 companies joined the Forum within a year, many forming mobile
commerce teams of their own, e.g. MasterCard and Motorola. Of
these one

hundred companies, the first two were Logica and Cellnet (which
later became O2). Member organisations such as Nokia, Apple,
Alcatel, and Vodafone began a series of trials and collaborations.

Mobile commerce services were first delivered in 1997,
when the first two mobile-phone enabled Coca Cola vending
machines were installed in the Helsinki area in Finland. The machines
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accepted payment via SMS text messages. This work evolved to

several new mobile applications such as the first mobile phone-
based banking service was launched in 1997 by Merita Bank of
Finland, also using SMS. Finnair mobile check-in was also a major
milestone, first introduced in 2001. M-Commerce (tm) server
developed in late 1997 by Kevin Duffey and Andrew Tobin at Logica
won the 1998 Financial Times award for “most innovative mobile
product,” in a solution implemented with De La Rue, Motorola
and Logica. The Financial Times commended the solution for
“turning mobile commerce into a reality.” The trademark for m-
Commerce was filed on 7 April 2008).

Significance of the Study

Nowadays, a mobile usage has increased rapidly due to the
evolution of internet and mobile technologies. This change has
provided seamless opportunities for business prospect. Having a
Mobile Commerce site means that, we can reach customers even
when they are shopping offline. It makes the shopper more aware
about your services and products. Moreover, to override the
competitors, a mobile site is essential for the present business
scenario.

Statement of the Problem

A recent survey on mobile internet adoption says that, 42%
of mobile internet users earn over £40,000 a year, and spend more
on their mobile bills. A Mobile Website takes very low development
cost. By having a mobile site, the business people can just open a
new sales channel for public. The more channels we have the more
possibility to increase branding and marketing possibilities. By
having a mobile site for multichannel channel retailers can drive

more local traffic and offline business via contact dealer, nearest
Misbah ~niche of Know]edge
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M-Commerce in India witnessed a tremendous share
compared to most of the other countries. India got 41% share of
total E-Commerce sales in 2014. China got only 33%, UK 21%,
France 20%, Australia 17%, Russia 13%, Germany and Japan got
14% and 7% respectively.

M-Commerce — Risk and Security

Without secure commercial information exchange and safe
electronic financial transactions over the mobile networks, neither
service providers nor potential customers will trust mobile
commerce. Various mobile security procedures and payment
methods have been proposed and applied to mobile commerce. A
secured mobile commerce system must have the following
properties:

1. Confidentiality — the information and systems must not be
disclosed to unauthorized persons, processes, or devices.

2. Authentication — ensures parties to a transaction are
authenticated and are trusted.

3. Integrity — the information and systems have not been altered
or corrupted by outside parties.

4. Authorization — procedures must be provided to verify that
the user can make the requested purchases.

5. Availability — an authorized user must have timely, reliable
access to information in order to perform mobile commerce
transactions.

6. Non- repudiation — ensures a user cannot deny the

transaction they performed, the user is provided with the
proof of the transaction, and the recipient is assured of the
user’s identity.

These procedures involve a variety of policies and
processes, along with the hardware and software tools necessary
to protect the mobile commerce systems and transactions and
information processed, stored, and transmitted by them.
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January 2013, 29% of mobile users have now made a purchase
with their phones. Walmart estimated that 40% of all visits to their
internet shopping site in December 2012 were from a mobile device.
Bank of America predicts $67.1 billion in purchases will be made
from mobile devices by European and U.S. shoppers in 2015.
Mobile retailers in UK alone are expected to increase revenues up
to 31% in FY 2013-14.

Mobile share of E-Commerce transactions in India

Period 2014 2015
Bottom quartile 27% 29%
Top quartile 35% 38%

Source — Stat Counter Survey

a5 - —
30 |
25 4
2014

20

m 2015
15
10
0 { e -~ BESE ¥ - 1= =

Bottom quartile Top quartile

w1

In 2014 mobile accounted for 27% of retail commerce
transactions in US. In 2015 that figure has risen to reach almost
30% for the bottom quartile. For top quartile, mobile share of e-
commerce transactions has increased to 38% from 30% in 2014.

a) Top quartile consists of retailers with highest share
of mobile transactions.
b) Bottom quartile consists of retailers with lowest

share of mobile transactions.
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1. f]l:lflf‘fizll:slng divergence between top and bottom 2. Share of mobile transactions in total E-Commerce
MOBILE SHARE OF E-COMMERCE SALES
period 2014 2015
FOR THE YEAR 2014
Bottom quartile 6% 7% .
Countries Share of M-Commerce
1 o 0
Top quartile 35% 38% India 41%
Source: Stat Counter Survey China 33%
“ UK 21%
35
“ | France 20%
25 - Brazil 20%
20 2014 Australia 17%
15 e Us 15%
7 Germany 14%
5
- Russia 13%
D i
Bottom Cuartile Top Quartile Japan 7%
) ) ) o Source: Stat Counter Survey
a) Top quartile consists of retailers with highest share
of mobile transactions. Mobile as % OF Total e-commerce sales, 2014
a5
b) Bottom quartile consists of retailers with lowest a0 L
share of mobile transactions. 35 |
30 |
The move to E-Commerce is repeating itself. Leaders in e
retail sector are seeing a very rapid growth in M-Commerce. As a 20
result, the gap between top and bottom quartile is widening. Top 55 WAt Cormree
quartile saw a dramatic growth in the last three months. The bottom 10 |
quartile has grown only 1% point, and should be addressing 5 I
weakness in their mobile proposition as a major risk to their 04
business. Often this requires site optimization, and much more & TS & &P ,,«6‘”"& & &
<+ &

mobile focused marketing.
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loges out the user automatically when the connection is

lost.

2. USSD: this technology will make sure that all kind of
transaction been made does not fall on the wrong hands
and it is very powerful.

Conclusion

Mobile wireless has exploded in popularity because of the
fact that it simplifies and revolutionizes communication. Mobile
commerce or m-commerce is about the explosion of application
and services that are becoming accessible from internet enabled
mobile devices. It is quite different from traditional e-commerce.
It is buying and selling of goods and services through wireless
handled devices such as cellular telephone and Personal Digital
Assistants (PDAs). In order to exploit the m-commerce market
potential handset manufacturers such as Nokia, Ericson, Motorola,
and Samsung has worked with carriers and successfully developed
WAP enabled smart phones and striving to add more and more
functionalities. They have also used Bluetooth technology, smart
phones offers fax, e-mail, and phone capabilities all in one paving
the way for m-commerce to be accepted by an increasingly mobile
workforce. Of all the Internet traffic in India, 65 percent was
accounted for by access via mobile phones, according to a Stat
counter survey, and 41 percent of all Indians who made online
purchases did so on their mobile phones in 2014, the report said,
citing Morgan Stanley Research. This is more than in any other
major economy including China and the U.S.
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Security Mechanism

Security services in the modern world take the advantage
of advances in the computation technology. To achieve these
security goals, digital data are encrypted and decrypted based on
cryptographic algorithms. There are two categories of cryptographic
algorithms —

1. Symmetric Key Systems —

In this category, the sender and receiver of a security
session both own the same digital key. The sender encrypts
messages using this key and then sends it over to the receiver
through public network. The receiver decrypts the received
messages using the same key. The digital keys are never
transmitted over the network in clear text, thus preventing a
third party from obtaining it and thus compromising the secure
communication. To agree upon this symmetric key requires
both sides to use outside channels, such as a telephone
conversation, or a specially designed key distribution center
(KDC). The data encryption standard (DES), Triple-DES
and Advanced Encryption Standard (AES) are symmetric key
systems.

2. Asymmetric Key Systems-

These are also called public key systems. Unlike in
symmetric key systems, a participating entity in symmetric
key systems, a participating entity in an asymmetric key system
uses two keys- a public key that is accessible to everyone in
the world and a private key known only to it. Applying one
or both of these two keys in different orders to data messages
provides security services such as authentication and digital
signature. The famous RSA algorithm is an example of an
asymmetric key system.

Mobile security

Mobile security is crucial issue for mobile commerce.
Without secure commercial information exchange over the mobile
networks, neither service providers nor potential customers will
trust mobile commerce systems. From a technical point of view,
mobile commerce over wireless network is inherently insecure
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compared to electronic commerce over wired networks. The

reasons are reliability of information, privacy of transaction,
identification of mobile terminals, and computation capability. The
following are the other system related security issues.

1.  Less processing power on devices
2. Less memory

3.  Few devices have crypto accelerators, or support for
biometric authentication.

4.  No tamper resistance (memory can be tampered with, no
secure storage)

5. Primitive operating systems with support for access control
(Palm OS)

Issues that concern M-commerce in terms of security and
privacy.

The most important element when we are dealing with M-
Commerce is security issues and how we can make it safe for
customers to feel comfortable when using mobile phones, so in
order to attract as many customers we need to insure the quality of
the security level provided.

However, it’s absolutely crucial to insure the safety of all
kind of M-Commerce transaction especially those that involve
money transactions, therefore there are two main areas.-

A. Security issues related to the network technologies.

This study will first look at, the challenges that face
the security network technologies issues. GSM stand for
Global System Mobile Commerce, GSM’s are the most used
and the most common in the world especially in Europe,
they are also considered to be the most important element of
mobile commerce now a days. GSM’s where first produced
in the 1990s starting with a small market and very limited

because it was not very handy back then, and also because it
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was very slow and above all that the device would not run

without a computer which made it very inconvenient for
customers to use it everywhere.

As technology developed GSM and cell phones
became more and more popular and more services were
provided, such as SMS, wireless application protocols,
HSCSD, and GPRS.

GSM is responsible for the security of the mobile station
when linked to a network, examples

1. IMSI confidentiality.

i1. IMSI data confidentiality on physical connections.
1ii. Connectionless user data confidentiality.

iv. Signaling information element confidentiality.

The Wireless Local Area Network, which is known as
(WLAN), operates in the unlicensed 2.4GHz, and most mobile
phones have this function and it is also becoming very popular.
However during the default mode WLAN is not secured
which makes the device easy to corrupt, so a certain level of
security was needed and that is why the IEEE invented WEP
(Wired Equivalent Privacy) in order to solve the above
problems.

B. Layer Security Transport

In this part the study will look at end-to-end security
issues that concern mobile devices. Layer security transport
gives more security to the wire Logic; by this technology
SMS and Packet data service was improved.

Solutions on how to solve the main issues of mobile commerce.

1. Security transaction over the web browser: when a customer
is using mobile transaction though a web browser the
customer is protected by inactivity lock out, this technology
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young men all over the world who find the life around them rather
absurd. When we consider the mental and physical abilities of the
members in a society, it is easy to know that the young members of
the society are more active. It is the society which tries to control
the active young man in the name of morality and ethics. The society
tries to control the young man seemingly believing that it is obliged
to mould the young man through some conventional ways. It should
be said that there is no acceptance of the unexpected in such a
controlling instinct of the society. It is simply because the
conventional controlling instinct of the society forgets one important
thing- the existence of good bad or bad good in the simple good
and bad.

It usually happens that when an individual thinks or acts he
is forced to think and act in the same way as his predecessors or his
contemporaries who are satisfied with their predecessors’ way of
thinking and acting. If the individual is able to put aside the secure
utopian notions contained in the conventional thoughts he may
know the huge difference between the actual moment of action
and the conventional beliefs of the actual moment of action. In
fact, there is no actual moment of action as such. It is a continuous
process and action goes on endlessly without any stop. We cannot
confine the action in the categories of good and bad or in any of
such boundaries and the real nature of the action is not affected by
the twists and turns in the conventional beliefs and principles. In
order to know this effectively we should know that the action is
not limited by our perception of it, because the perception varies
from individual to individual in the society. In short action is not
limited by a pattern suggested by the society or a single individual.
A pattern is a construct. It is not based on any facts except the fact
of convenience. A pattern of thought or principles gets its
importance only because of the collective assent. It is true that
almost all members of the society accept the patterns of thought in
the society willingly or unwillingly as they have no time or interest
to comprehend the prevalent patterns in the society which have
been modified and made stronger through generations.

The society has been trying to modify the patterns of
conventional beliefs and thoughts in such a way as to limit the
freedom of the individual and to allow maximum freedom to a
limited group in the society. In such modifications the importance
of the individual is usually forgotten. The notion of static patterns
of beliefs and thought existing in the society is a myth which the
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Abstract

The paper explores representation of existential freedom
and detachment in the characterization of the protagonist,
Raskolnikov in Crime and Punishment. His detachment is
emphasized by his inclination towards power and self-will. His
existential freedom is in conflict with his innate compassion towards
humanity and meekness. His choice of existential freedom is
deliberate. The spontaneous compassionate nature of Raskolnikov
is subjected to silence by his premeditated actions aimed towards
idealistic projection of his elevation from common humanity. It
results in his contradictory manner of behavior. While his intellectual
projection of himselfleads him to create theories of his detachment
from other human beings and leads him to act as a murderer, his
humanistic nature fails to cope with the cruelty and sense of guilt
involved in the conscious act of the murder he commits. The dualistic
nature of his characterization is symbolically emphasized by the
characterization of Sonya and Svidrigailov. While Sonya represents
his humanistic nature, Svidrigailov represents his constructed image
of superman. His detachment from himself and the society is the
result of his illusion of being an extraordinary man. But his charitable
acts are the result of his compassionate side which against his theory
of the extraordinary being.

Key words: existential freedom, detachment, superman

In Crime and Punishment, Dostoevsky in his presentation
of the failure of Raskolnikov’s theory of ‘Superman’ points out the
failure of the idea of existential freedom. Like the French novelist
Albert Camus’s characterization of Meursault in The Stranger,
Raskolnikov in Crime and Punishment is confused by the idea of
human existence in an absurd world. The detachment of the
protagonists from the ordinary social life and their observation of
it from their solitary existence make them the representatives of
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After the crime Raskolnikov’s moral voice is engaged in
another battle with his own rationalizing voice. In this conflict
Raskolnikov’s moral voice emerges as a victor. Raskolnikov himself
feels defeated for as long as he identifies with his rationalizing voice
rather than his moral voice. The success of Raskolnikov’s moral
voice stems from the fact that Lizaveta’s murder cannot be justified
by his theory. It was so unplanned that it became the beginning of
his punishment rather than the completion of his ideological
crime.Unlike her sister, Lizaveta could in no way fit the category
of a “louse” whose slaughter may benefit the rest of humanity. In
Raskolnikov’s personal struggle between his rationalizing voice
and his moral voice, Lizaveta’s murder cannot be defended by the
rationalizing voice.

Raskolnikov’s inner man is the one who cannot mention
the murder when alone or with Sonia. His ‘outer man’ is the one
who violates the law. The ‘outer man’ is not able to convince the
‘inner man’ about the theory of extraordinary man. On the outer
level Raskolnikov succeeds in violating the law against crime, but
within himself he still experiences the presence of the law as
inviolable and absolute.

In Crime and Punishment Dostoevsky explores the relation
between the inner and outer realms of human mind by pursuing the
effects of conscience and law in Raskolnikov’s mind. In the
presentation of Raskolnikov as a failed existentialist we can assume
that Dostoevsky’s moral philosophy is at root religious. The ideas
of Raskolnikov are associated with a want of faith in human nature.
Dostoevsky means to say that the actual cruelties and miseries
existing in the world have proved too much for the faith of
Raskolnikov. Having lost his faith in God and stable patterns of
ideas in the society, Raskolnikov arrives by logical deduction at
the conclusion that for the infidel all things are lawful. In accordance
with this logic Raskolnikov erected for himself'a Nietzschean ideal
of'the Overman. Raskolnikov believes that in order to prove himself
such a man-god, he must commit a murder. He thinks that only by
shedding blood in all coolness and deliberation can he rise from the
class of ordinary humans into that of the great extraordinary men,
but he does not succeed. After the crime he is overcome with an
intolerable sense of his isolation. Here we can sense the weakness
of Raskolnikov who fails to take the responsibility of the choice of
murder he has made.
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society clutches to in its desperate struggle to cope with the ever
changing matrix of living and nonliving things in the universe. When
an individual becomes aware of the absurd nature of the human
existence the falsehood in the concept of a static pattern becomes
clearer. We can forget that the patterns are not static only for the
convenience of a privileged class in every society.

The forms of those patterns are being altered in every
second. Every individual in the society by conscious or unconscious
actions participates in the process of change. In fact the core of
present day education is based on teaching individuals the alleged
patterns in the society and thereby blinding their eyes, limiting the
choices into three: ‘for’ ‘against’ and ‘neutral’.

When we come to consider the detachment of the solitary
young man, Raskolnikov and his exercise of free will, we see the
portrait of the alienated young man whose detachment from the
society springs from the conscious or unconscious disbelief in the
existing patterns in the society. So he tries to overstep the
confinement of the patterns of thoughts and beliefs in the society.
This move can be called as the exercise of existential freedom. But
he fails simply because he believes that he is right in his ideas. He
tries to create another pattern of thought and belief. He too like the
society fails to notice the ever changing nature of human existence.
In fact every attempts of an individual or a collectivity to establish
a fixed pattern of thought and belief is doomed to be a failure.

If we examine the failure of the existential hero,
Raskolnikov, we should begin from the fact that he is torn apart by
conflicting thoughts and desires. He is to be analyzed from different
sides. Dostoevsky presents Raskolnikov together with
complementary or opposing others that represent his repressed inner
self. The reader can soon notice that one side of his personality is
aggressive and detached like Svidrigailov, while the other is caring
and compassionate, like Sonia. We can almost say that Sonia is a
double that represents his spiritual side and Svidrigailov is a double
that stands for his physical and nihilistic side. Throughout the novel
Raskolnikov moves alternatively from one to the other as he
attempts to resolve the burden of a guilty conscience.

After the crime, these two alter egos compete for
Raskolnikov’s attention. However, because of his pride he tries to
hide from any open acknowledgement of either one. This mask of
denial is the basis of Dostoevsky’s irony in scenes where
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Raskolnikov is clearly drawn to the spiritual side of Sonia or the
criminal side of Svidrigailov. Raskolnikov especially finds it hard
to admit that he is drawn to a self denying victim like Sonia because
it violates his idea of the superman. It is easier to identify with an
aggressive victimizer like Svidrigailov because he embodies the
ruthless behavior of a man who has overstepped the laws of the
society. But until the epilogue Raskolnikov is attracted to the
opposing doubles. Sonia represents Raskolnikov’s innate morality
and the goodness of heart, while Svidrigailov stands for the evil of
abstract theories. When Svidrigailov dies the voice of Sonia began
to speak with greater conviction.

The “all alone” motif of the novel suggests the condition of
alienated human existence in the world. In part one chapter two,
Marmeladov cries out to Raskolnikov, “Do you understand, what
it means when you have absolutely no where to turn?” (Crime and
Punishment, p 12).This concept of man being completely alone
totally isolated from his fellow men and being left all alone with
nowhere to turn suggests one of the existentialist ideas-
alienation.The concept of alienation becomes important later as
we find that in formulating his theory of crime Raskolnikov
maintains that crime isolates one from the society. The superman
should be able to withstand this isolation. However, Raskolnikov’s
isolation is not fully related to his crime. We find that Raskolnikov
voluntarily isolates himself from all human contacts. It suggests
that Raskolnikov does not trust the patterns of belief and thoughts
of the society.

The “all alone” motif appears more consistently in the novel.
After hearing Marmeladov making his impassioned cry, Raskolnikov
retires to his room and reads a letter from his mother. From the
letter he learns how his sister is sacrificing herself in a marriage.
Here the thought of having no place to go returns to him. He would
like to prevent this marriage but he has no money and no person to
turn up for help. Raskolnikov’s thoughts have been so much with
this concept of being alone, utterly alone and having no place to
turn that his approach to Sonia and his ultimate confession is directly
correlated to this motif. First, he sees and comments up on
Katherina’s eviction from her lodgings and tells Sonia that Katherina
has no place to go. He predicts a horrible future for Polenka, because
she will have no other choice than to enter into prostitution. This
motif has been one of the dominant ideas controlling much of the

action throughout the novel. From the theory of Raskolnikov that
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crime will isolate, to the perpetration of the crime which is partially
a result of his isolation, to the realization that he is forced to exist
outside of humanity, this motif permeates most of the central action
in the novel.

Through the character of Raskolnikov, Dostoevsky presents
the failure of the idea of existential freedom. Dostoevsky makes
clear, right from the beginning of his story that Raskolnikov is not
an extraordinary man at least not in the sense in which Raskolnikov
himself uses that term in his theory of human nature. In the opening
pages of the novel, we see Raskolnikov at war with himself as he
debates his intention to murder an old pawn broken women. “I
want to attempt a thing like that” . . . (Crime and Punishment, p
5), he says to himself with disbelief. Then after visiting the old
woman’s flat, to pawn a watch, but in reality as a sort of “rehearsal”
for the murder, he again says to himself: “Oh, God, how loathsome
it all is! And can I, can I possibly. . . . No, it’s nonsense. . . . And
how could such an atrocious thing come into my head? What filthy
things my heart is capable of. Yes, filthy above all, disgusting,
loathsome, loathsome!” (Crime and Punishment, p 9)

The inner battle suggests that Raskolnikov has mistaken
himself for an extraordinary man, a man bound neither by the rules
of society, nor the higher moral law. But in fact he is actually just a
conscientious ordinary man. The portrait Dostoevsky paints of him
is really quite complex. He often appears to be a sensitive, though
confused young intellectual, who has been led to entertain his wild
ideas more as a result of his self imposed isolation from his fellow
man, rather than from sheer malice or selfish ambition. He commits
two murders partly out of a confused desire to thereby benefit the
rest of humanity and partly out of seemingly genuine concern to
really live in accordance with his theories.

The weakness or the failure of the existential hero
Raskolnikov is his inability to overstep laws and principles of the
society. Raskolnikov tries to overstep law concerning murder in
thought and in action. First he develops an ideology which justifies
murder and then he becomes a murderer. When, however, he gets
a chance to come into contact with his own conscience, he finds
that social principles and laws are inviolable. It is because of this
that he cannot refer to the murder directly in his own mind or in
talking to Sonia. Deep down in his mind he regards as
unmentionable that which he proclaimed and did.
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Raskolnikov’s dual personality is the basis of his choice of
existential freedom and detachment. But it is the result of a stressful
conscious act of murder and its justification. In contradiction to
his intellectual side his innate compassionate side creates a conflict
in himself and it fails his existential quest and detachment from
himself and society. The novel brings out a dual conflict through
the character of Raskolnikov. The first is between the detached
individual and the society. The second is between the innate humane
considerations of humanity and the ethical questions his crime
creates within himself. This conflict is reflected in the actions
through which the novel develops. So, in the beginning part of the
novel the detached young man, Raskolnikov commits a crime as a
result of his idealistic consideration of his own abilities as an
extraordinary man. He commits the crime as his choice of existential
freedom and as an extraordinary man who is above common
humanity. But his crime does not prove that he is an extraordinary
man and results in his punishment. His punishment is the result of
his innate compassionate nature. This aspect of his personality is
revealed through his charitable works without expecting any
reward. Thus, Dostoevsky by the characterization of Raskolnikov
emphasizes the failure of a deliberate consideration of the existential
freedom and detachment from oneself and society when what is
needed from an individual is peaceful coexistence with oneself and
society.
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