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Abstract: This article focuses over few artistic fictional

works of Anita Nair , Jhumpa Lahiri and Manju Kapur

who explore the distinct and varied quest of diasporic

identity formation. This dissertation argues the representation

of queer space in colonial and postcolonial Indian fiction

and the marginalization of the sexual dissidents in the Indian

diaspora. The spatial reclamation in these texts, also

interrogates the received notion of queer empowerment by

shifting the emphasis from visibility and inclusion to

alternative agential modes such as secrecy and camouflage

focusing on Anglophone, regional and diasporic Indian

writingsAnita Nair’s LadiesCoupe (2001), Jhumpa Lahiri’s

The Namesake (2003), Manju Kapur’s 4 Married

Woman (2002) by examining the different ways in which
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geography and postcolonialrethinking of the constructions of gender and sexuality.

Keywords:

diaspora , interstitial outgrowths, cartography, queer space,cultural geography, subaltern

tradition, gender,disco
Scope and Objective:

As an established fact, woman constitute about a half of the total human population on the
earth. Woman plays important role not only in reproduction but many other spheres of human life.
She has proved herself equally productive if not more than man. Nonetheless, conventionally she
has been considered weaker sex and discriminated on various accounts across societies of the
world. She has been exploited, marginalised and subjugated by men for centuries, and forced to
learn and accept the masculine patterns of thought and action. She has been portrayed with certain
typical qualities — loving, caring, self-denying, forgiving, easily misguided, irrational, emotional et al.
Man generally seeks control over her. It was this primal dominance which arouses in man’s insecurity,
jealousy and hostility towards woman. Whenever she becomes untameable, she has been branded
as corrupt and punished harshly by the patriarchal structure. Since literature reflects society, this
chauvinist tendency is also reflected in the literary works. The human history bears the testimony of
the fact that man has subjected woman to his will, used her as a means to promote his selfish
gratification, to satisfy his sensual pleasures, to be instrumental in promoting his comfort; but never
has he desired to elevate her to that rank she was created to fill. He has done all he could do to
debase and enslave her mind. This attitude of men has been reflected in literature as well. Indian
writers in English have a distinguished work that speaks of their incredible eye for the social realities
and rise to greater heights in literary firmaments . Among these writers is a new generation of
women writers who are ceaselessly on a quest for the multiple consciousness and the process of

diasporic identity formation.
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Therefore, Schopenhauer’s view that women are naturally subservient to men has been
criticized by many scholars, especially feminists. This paper is an attempt of the focus made on
interstitial space between two locations, cultures and two generations. The characters Akila and
family (from Anita Nair’s Ladies Coupe) ,Ashok Ganguli’s family in Jhumpa Lahiri’s The Namesake
and Astha’s personal experiences in Manju Kapur’s A Married Woman ,the way each novel tries to
identify the sameness and differencesthat define the self, identity and the drift towards a transcultural,
transnational re-definition of the self. Arnold in Culture and Anarchy divides the society into three
classes;Barbarian stands for the aristocracy, Philistine for the middle class and populace for theworking
class. Arold endorses the way of development through culture than ‘anarchy’. Culture, in Arnoldian
point of view is the study of perfection that leads us “to conceive oftrue human perfection as a
harmonious perfection, developing all sides of our humanity; andas a general perfection, developing

all parts of our society” (Arnold xi). It is an endlessprocess which is based on a particular system.

Interstices and Syncretism outgrowth inFiction:
A subtle cultural transformation - Anita Nair’s Ladies Coupe (2001)

Anita Nair in her novels focuses only on the marginal section of society. Her characters
revolt against the social set up of society. They manipulate and negotiate for propagating the middle
class values. During the course of this journey, a subtle cultural transformation has been captured. In
Anita Nair’s second novel Ladies Coupe (2001) Akhilandeshwari alias Akhila is the protagonist.
She is a forty five year old spinster. She, after the death of her father, isappointed as an income tax
clerk. She belongs to a conservative Tamil Brahmin family. Now she takes up the burden of the
entire family on her young shoulders and plays the roles of adaughter, sister, aunt and the bread
runner. After some time, she decides to get a one waytrain ticket to the seaside town of Kanyakumari.
On way to Kanyakumari, she meets fiveother women, listens to their stories in the compartment and
tells her too.With the help of the description of six women, the novelist highlights how patriarchy

affects the course of a woman’s life. Our social and cultural values keep them within theenclosure of
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traditional social set up. They face injustice and inequality in all walks of life.On the one hand,
discussions are carried out about women empowerment; while on the otherhand, the novel puts a

question mark on the existing education system and social set up ofcontemporary India.

Indian homophobic socio-cultural context- Lesbian Bonding:

Manju Kapur’s A Married Woman (2002)

“Astha was brought up properly, as befits a woman, with large supplements of fear.” The
bitter opening line of Manju Kapur’s intelligent and unsettling second novel A Married Woman
(2002) perfectly underscores the dark mood of its narrative: apparently well-behaved, but below,

quietly and bitingly furious.

The idea that all women were meant to get married and be submissive to their husbands was
given a second look when we read the novels of Manju Kapur. While Manju Kapur*s first novel is
a family saga against the historical backdrop of partition, her second novel A Married Woman
(2002) 1s a work of investigative reporting on the most controversial and political issue of the demolition
of Babri Masjid and a woman‘s obsession with love and lesbianism. The novel is a kind of narrative
on awoman‘s incompatible marriage and resultant frustration and the contemporary political turmoil
in its historical context. Kapur negotiates different issues emerging out of a socio-political upheaval
in her country. The novel is a sincere confession of a woman about her personality cult in the personal
allegory of a bad marriage. In a realistic way, she has described the Indian male perception of
woman as a holy cow even though women are not very interested in history and those in power
trying to twist and turn historical facts to serve their own purposes. As a writer of new generation in
an atmosphere of the nation‘s socio—political flux, Kapur has recorded the truth in her fictive narrative.
With zeal to change the Indian male perception, she describes the traumas of her female protagonists
from which they suffer, and perish in for their triumph. A Married Woman deals with women‘s issues

in the present context. It is an honest and seductive story of love, passion and attachment set at the

Misbah - Niche of knowledge



time of political and religious turmoil in India. Driven by a powerful physical relationship with a much
younger woman Pipee, the main character of the novel Astha risks losing the acquisitions of her
conventional marriage and safe family. Astha has found someone who actually wants to know (rather
than own) her: “given certain circumstances, there was no aphrodisiac more powerful than talking,

no seduction more effective than curiosity”.

The novel raises the controversial issue of homosexual relationship in a challenging way.
After all gay and lesbian relationships are not mere fancies. This is getting more and more visible in
modern societies though we may or may not accept it.
As amarried woman Astha, the protagonist, becomes an enduring wife and sacrificing mother. Her
temperamental incompatibility with her corporate thinking husband compels her to play the role of
“mother and father” for her children. This denies her self fulfillment and leads to the collapse of the
institution of marriage. Discontentment leads her to defiance and restlessness. Her anxiety, discomfort,
loneliness and isolation do not encourage her to give voice to her unhappiness over her troubled
relationship, rather it prompts her to develop the feelings of guilt, negativity and lack of self- esteem
in facing the challenges of her life. Restlessness drives her to enjoy absolute loneliness, a sort of
entrapment by the family, its commitments, its subtle oppression and she yearns for freedom. In the
midst of a family and its vast minefield of income, expenditure, rights, responsibilities, knowledge,
discontent, restlessness and dependency, Astha enjoys the fate of the poorest. She is suffocated
with the growing needs of her family and “always adjusting to everybody’s needs”. (227) Astha
understands a married woman’s place in the family to be that of an unpaid servant or a slave and the
thought of divorce brings social and She feels for herself that “A willing body at night, a willing pair
of hands and feet in the day and an obedient mouth”, (231) are the necessary prerequisites of a
married woman. She contemplates marriage a terrible decision as it puts her in a lot to enjoy bouts
ofrage, pain and indecision. Judging the male impression of woman she thinks that a married woman
is an object of “mind fucking”. (218) She does not think “marriage is just sex” (275) rather it

provides interest, togetherness and respect. Being torn between her duty and responsibility, faith
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and fact, public ethos and personal ethics she thinks “a tired woman cannot make good wives”,
(154) and struggles for an emotional freedom from the scourge of the nation. Manju Kapur frankly
depicts the love affair between two women, but less attention has been paid to the historical and
political context in which that relationship develops. key to the plot is the Babri Masjid episode. If
one’s looking for a metaphor, here it is. A nation falling apart because of religious differences and the
dynamics of power politics. A marriage falling apart because of differences that somehow can’t be
bridged. It is in this scenario that Astha as a politically conscious painter, by now part of the
Sampradayakta Mukti Manch, goes to Ayodhya where she meets Pipee, NGO, widow and a
lapsed lesbian. Astha by now the reader perceives is ripe for an affair. And who better than Pipee
into whose womanly dyke arms she The tale that thus unfolds powerfully explores how, in a still-
traditionalist India entering the age of globalization, evolving personal relations on the micro social
level are shaped by wider historical forces, yet can in their turn reshape that same history in an
adumbration, potentially utopian even if partial and temporary, of new and more diverse forms of
human relationship. In her interview with Nivedita Mukherjee, Kapur says, —it is an attempt to
inject an element of artistic and emotional coherence. Actually a relationship with a woman does not

threaten a marriage as much as a relationship with a man.

Individual Feminine identity,diasporic narrative:
Jhumpa Lahiri’s The Namesake(2003)

Jhumpa Lahiri believes that for immigrants, the challenge of exile, the loneliness, the constant
sense of alienations, the knowledge of and longing for a lost world are more explicit and distressing
than for their children. The Namesake is essentially, a story about the struggles and hardships of a
Bengali couple who immigrate to the United States to form a life outside of everything they know.
Thenovel is a narrative about the assimilation of an Indian Bengali Family from Calcutta, the Ganguli’s,
into America, over thirty years (from 1968-2000); the cultural dilemmas experienced by them and

their American born children in different ways, the spatial, cultural and emotional dislocations suffered
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by them in their effort to settle “home” in the new land. The Name sake’, takes the Ganguli family
from their tradition bound life in Calcutta through their fraught transformation into America. On the
heels of their arranged wedding, Ashoka and Ashima Ganguli settle together in Cambridge,
Massachusetts. An engineer by training, Ashoka adapts far less warily than his wife; who resists all
things American and pines for her family. When their son is born, the task of naming him betrays the
vexed results of bringing old ways to the new world. Named after a Russian writer by his Indian
parents in memory of a catastrophe years before, Gogol Ganguli brows only that he suffers the
bender of his heritage as well as his old, antic name. The novel shows how the immigrants face
cultural dilemmas in the foreign system Lahiri shows that the immigrants in their enthusiasm to stick
to their own cultural beliefs and customs gradually imbibe the cultural ways of the host country too.
Their own children groomed to be “bilingual” and “‘bicultural” face cultural dilemmas and displacement
more.

Conclusion:

Thus through varied characters ,the writers Anita Nair, Manju Kapur and Jumpha Lahiri
portrayed the characters which are not simply personification of their perceptions but they brought
about a spectrum of known yet unexplored perceptions surrounding modern India that stirs the
conscience of the audience . All the Writers weaved stories with a realistic base — stories that speak
eloquently of the poignant self. Despite the recurrent search for identity and the dilemma of diasporas
experience , they accept the challenges that stare in the face through the writerly ethics of relocating

the self and livening their protagonists to balance the cultural forces.
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STRESS IN ADOLESCENT
GIRL STUDENTS:

A STUDY ON SELECTED
SCHOOLS IN KERALA STATE.
Abstarct:

Stress is one of the greatest phenomena in all
advanced societies including ours. The experience of stress
in adolescent girls is universal, but there are also marked
individual differences in how stress is experienced. The
purpose of this study was to investigate developmental and
gender influences on stress in adolescents girl students in
secondary level. The major objectives of the study are to
compare the mean scores of Stress adolescent girl students
with respect to Gender, Types of school and Socio Economic
Status. The method used for the study is Survey method.
The tool used for the study is Students Stress Measuring
Scale and Socio Economic Status Scale. The size of the
sample is 0f 438 adolescent students selected from various
parts of Kerala. The major statistical techniques used for
analysis employing t-test and ANOVA. The major findings
are there is significant difference with respect to Gender
and Type of School at the same time there is no significant
difference with respect to socio economic status. The study
reveals that the girls students in our state have no stress

with respect to their counterpart.
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Stress is one of the greatest phenomena in all advanced societies including ours. Stress is a
state of tension, created when students responses to the demands of pressure that comes from
family and other external sources as well as those that are internally generated from self composed
demands, obligations and self criticism. Stress is common in today’s world, and is not always
necessarily a terrible condition. After all, it is our body’s natural reaction to overwhelming situation.
It arises through our daily efforts to meet needs, achieve goals, relation with others and adjustment

to living in an ever changing and ever demanding world.

The purpose of this study was to investigate developmental and gender influences on stress
in adolescents girl students in secondary level. While adolescent girls and boys experience similar
levels of stress, but adolescent girls are more likely to experience stress in their relations with parents
and friends, whereas adolescent boys’ stress is more likely to emerge from trouble in school or other
factors outside their relationships with others. Because adolescent girls may be more invested than
boys in their relationships as a source of emotional support and, perhaps, personal identity,
interpersonal stress may be more salient and may act as a stronger threat to their well-being. A little
stress is important for boys and girls for competitive survival. But excess of'it is dangerous. Stress
contributes to tension resulting in physical and mental ill-health. The signs and symptoms of stress

can be seen in feelings, thoughts, deeds, words and physiology.

The development during adolescence encompasses multidimensional changes from physiology
to perspectives, perceptions, relationships and behaviour. Adolescents are usually faced with mild
stressors in their everyday lives and stressors from interpersonal relationships, such as teacher—

student relationships and peer relationships etc. (Seiffge-Krenke et al. 2009). Stress can make
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disharmony in the personality management of the girl students which may destroy the entire behavioural

pattern to a critical situation.

The events that cause stress may be good or bad. Good stress (known as Eustress) can
come from happy events such as jobs, promotions, getting married or becoming parent. Brain
responds neutrally to internal and external demands. His/her mind and body are aroused, but he/she
moved along with little impact from these demands one way or another. In short, most of the time,
his/her stress is neutral, neither particularly helpful nor harmful. Morse and Furst (1979) refer to this
as neustress. Bad stress (Distress) is much more common coming from every day events as unrealistic
jobs, financial problems and several interpersonal daily problems of life. Thus, one should try to
maximize eustress and minimize distress (Bernard, 1968). All kind of stress cannot be categorized
as negative. Stress can be an important motivator also. We operate best under moderate stress.
Athletes (Humphery et.al., (2000), administrators and executives perform best when they are aroused
and motivated. Too much stress however is unhealthy and may lead to neurotic and psychotic levels.

“Complete freedom from stress is death” ( Hans Selye, 1956).

The experience of stress in human beings is universal, but there are also marked individual
differences in how stress is experienced. Individual-difference variables have typically been viewed
as either moderators or as mediators in the stress phenomenon (Cox and Ferguson, 1991). The
effect of stress varies widely from one person to another. The capacity of physical object to withstand
stress depends on its inherent characteristics: toughness, tensility and strength. In the same way,
individual’s inherent characteristics play a major role in withstanding stress situations. The term
stress conveys different meanings to different people. Individuals having balanced personality complete
physical, mental, social and spiritual wellbeing are enabled to deal with and control stress within a

healthy limit.
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The concept of stress was first introduced in the life science by Hans Selye in 1936. Itisa
concept borrowed from natural sciences. During the 18" and 19" centuries stress was equated with
force, pressure or strain exerted upon a material object or person when these factors attempts to
maintain the original state. The first human stress research focused on a group of'illness known as
psychosomatic disorders, which means the physical illness partly caused by psychological factors

(French & Alexander, 1943).

Adolescence is a transitional stage from childhood to adulthood that is characterized by
physical, physiological, psycho-social and behavioural changes (Petersen, 1980) that are influenced
to a large extent by the age, culture and socialization of the students. The transition to adolescence
students is accompanied by rapid, unexpected and novel experiences in social, cognitive, physical,

emotional and psychological domains (Heaven, 1996).

Stress is a spice of life. Without stress, life might get reduces to a mere vegetative existence.
Without stress, there will be no maturation, success, achievement, development, etc. stress is the
essence of life, a potent life force. Ann Freaud said,” Role of frustration and conflict, the component

cause stress, is inevitable in emotional development of child.”

The science and technology has made the modern society more complex in its nature. Different
individuals respond differently in different stress causing situations. Hence a detailed study in this
connection is the need of the hour. Stanley Hall who is generally acknowledged as the father of the
scientific study of adolescence assumes adolescent to be the turbulent and transitional period in the

evolution of human species from savagery to civilization

Adolescents are young and they are at an age where they are not able to address their
pressure with adequate understanding, and have limited or no access to social and educational
services. As children enter into adolescence, their family relationships and particularly the interactions
with parents undergo significant changes (Paikoff and Brooks-Gunn, 1991). Most of the adolescents

report difficulty in communicating with parents (Papini, Datan and MuCluuskey-Fawcett, 1988).
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Objectives of the study:
1. To compare the mean scores of Stress adolescent girl students with respect to Gender
2. To compare the mean scores of Stress adolescent girl students with respect to Types of
school.
3. To compare the mean scores of Stress adolescent girl students with respect to Socio
Economic Status (SES).
4. To offer suggestions to minimize Stress among adolescent girl students.
Hypothesis of the study:
1. There will be significant difference in the mean scores of adolescent Stress secondary school
students with respect to Gender
2. There will be significant difference in the mean scores of adolescent Stress secondary school
students with respect to Types school.
3. There will be significant difference in the mean scores of adolescent Stress secondary school
students with respect to Socio Economic Status (SES).
Methodology:
Considering the nature of the problem under investigation Survey method has been adopted
for data collection.
Tools:

The tools used for the study are Students Stress Measuring Scale (SSMS) developed by

Dr. PM. Jaleel & Dr. K Anvar (2012) which include 48 items in the scale which measure Stress and

Socio Economic Status Scale (SES).
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Sample for the Study:

The data collected from a sample 0f438 adolescent students, giving weightage to gender,

Type of School and Socio Economic Status Level using stratified random sampling techniques.

Statistical techniques:

The obtained data with respect to different background variables were tabulated and subjected
to statistical analysis employing t-test and ANOVA. Analysis were conducted by using SPSS Package.

Results and Discussions:

The sub samples based on gender, Locality and Types of school were compared using the

test of significance of means and findings are as follows:

TABLE -1

t-test to test the significance of difference in adolescent siress with respected to Gender

Levene’s test for] Testfor
Equality of Equality of

Gender] N | Mean 5D Variance Mean

F Sig. t Sig.

Boys | 248 | 5645| 1839

Girls | 190 ( 53.55( 1544 | 0.041 | 0.840 |2.490| 0.013

Total | 438 | 5536 | 1847

The mean value shows the adolescent stress in mean for Boys school students is 56.45

compared to Girls school students 53.55. This indicated that Boys students have higher adolescent
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stress than Girls students. The Levene’s test of equality of variance confirms the variance is equal
(sig. 0.840). The t-test shows there is significant difference (sig. =0.013) in mean adolescent

stress between boys school and Girls school students at 5% level of significance.

TABLE -2
ANOVA to test the significance of difference in adolescent stress with respect to

type of school

ul
ANOVA
Type of School N Mean sD

F-value Sig.
Girls 74 50.60 18.5
Boys 29 509 1496

5.843 0.003
Mixed 335 56.33 18.6
Total 438 |55.34 16.47

The mean value of adolescent stress in girls schools students is 50.60 with standard
deviation is 18.5, for boys students they are 50.9and 14.96 respectively and in mixed school students
56.33 the mean and 18.6 in the standard deviation. The ANOVA shows F-value obtained for the
effect of adolescent stress components on type of school is 5.843. This shows there is significant

difference in adolescent stress among mixed school students at 1% level of significance.
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Table -3

ANOVA o test the significance of difference in Adolescent stress with respect to

Socio- Economic Status

Socio Economic ANOVA
g N Mean SD
i F-value| 3ig.
High 21 3112 R27
Medium 202 15.84 £.30
1.188 0.383
Low 314 16.25 5.7
Total 438 15.94 543

The mean value of adolescent stress in high group students is 31.12 with standard deviation
1s 5.27, for Medium group students they are 31.68 and 5.30 respectively and in low group students
32.50 in the mean and 5.7 in the standard deviation. The ANOVA shows F-value obtained for the
effect of stress components on socio-economic status is 1.188. This shows there is no significant
difference in Socio Economic Status among high, medium and low group students at 5% level of

significance.

Findings:
1. Boys school students have significantly more stress than girls students with regard to
adolescent stress.
2. There is significant difference between Boys school students, Girls school students and
mixed school students with regard to adolescent stress. The students in mixed schools
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found to have greater adolescent stress than the Boys school and Girls school students.

3. Thereis no significant difference among students belonging to different Socio economic
status with regard to adolescent stress
Conclusion:

One of the most important things we can do for students is to teach them about stress
management. Even better we can learn these lessons ourselves and then model them for our students.
Every student feels stress in day to day life. Stress is a reaction to external events and brings about
changes in our general behaviour. However the present study also showed that no significant
relationship appears to exist between Socio economic status and Stress to secondary school students
life, either between gender variables and type of school.
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THE EFFECTS OF G.S.T. IN THE PRICES OF
FOODS SERVED BY
HOTELS AND RESTAURANTS IN
KANJIRAPPALLY TOWN
(KANJIRAPALLY IS A TALUK IN KOTTAYAM DISTRICT,
KERALA STATE, INDIA)

Abstract:

Goods and Services Tax (GST) is an indirect tax
(or consumption tax) levied in India on the supply of goods
and services. In India, GST was applied on 1st July 2017.
This was a major step in India’s financial system. The
government faced a lot of oppositions in implementing the
policy. The introduction of GST is truly a game changer
for the Indian economy as it has replaced multi-layered,
complex indirect tax structure with a simple, transparent
and technology-driven tax regime. It will integrate India
into a single, common market by breaking barriers to inter-
State trade and commerce. By eliminating cascading of
taxes and reducing transaction costs, it will enhance ease
of doing business in the country relishing “One Nation,

One Tax, and One Market”

In India, Restaurants are an important part of the
society in which GST was applied at the rate of 18 percent.
The owners were also felt much difficulties in applying the

new procedures adopted by the government. They were
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not aware of the new system of filing tax returns and the officials failed in informing it. But still, the
government claims that the implementation of the tax rate in the hotel sector has benefitted and
officials have not made any fault in informing about the new procedures. On 15th November 2017
GST rate cut to 5 percent for most restaurants, a uniform 5 percent tax was prescribed by the
council for all restaurants, both air-conditioned and non-AC. The honorable Finance minister
ArunJaitley said that the Input Tax Credit (ITC) benefit given to restaurants were meant to be
passed on to the customers. However, since the Centre found that hotels were not doing so, it had
to decide that restaurant industry will “not enjoy the benefit of ITC.” But still, now most of the
restaurant owners are not ready to reduce the price of food items after amending GST rats. In
response to the entire problem, the study proposes to investigate the effect of GST in the prices of
foods served by hotels and restaurants in Kanjirappally Townand profiteering after implementing

GST.
Key words:

GST, Profiteering, Anti-Profiteering
Introduction:

Two types of taxes were levied by the Indian government which was a direct tax and indirect
tax. Direct tax includes income tax which is levied by the central government on individuals, companies,
body of individuals and association of persons etc. and the second one is an indirect tax which is
levied on the manufacture of goods, provision of services and consumption. The central government
levied taxes on the manufacture of goods and services while state government levied taxes on
consumption. Politically, India is one country but economically, it was fragmented (Shankaran, 2016).
Many types of indirect taxes like entertainment tax, value added tax, excise duties, import duties,

luxury tax, central sales tax, service tax are levied in India.
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For example; Take the case of shirt Manufacturing: firstly, the central government levied the
indirect tax at factory gate known as central excise then state government will charge value-added
tax at the time of consumption on price which includes tax already paid. Similarly, on a transfer of
goods from one state to another state, central sales, as well as an excise tax, will be charged. So an

economic reform was taken by introducing GST which was applied from 1st July 2017.

First time GST was implemented in France in 1954 and about 140 countries have adopted
GST. The first time, the idea of GST in India was initiated in 2007 by the BJP government but unable
to implement due to rejection by many states. GST is an indirect tax which will be subsumed most of
the indirect taxes levied by centre& state like centre taxes include centre excise duty, additional
excise duty, service tax, centre sales tax, countervailing duty and special additional duty of customs
as well as state taxes including value added tax/sales tax, entertainment tax, entry tax, purchase tax,
luxury tax, taxes on lottery, betting and gambling but custom duty will not be subsumed in GST. GST
is an indirect tax levied on goods and services from manufacturer to consumers. Under GST, a
uniform tax will be levied on manufacture, sale, and consumption of goods and services. GST is be
paid only on value addition at each stage by deducting taxes already paid at each stage so the cost
for consumers will be reduced by input tax credit and reduction in cascading effect of taxes on taxes.
The Canadian model of dual GST system is implemented by the Indian government. Two components

are Centre Goods and Service Tax (CGST), State Goods and Service Tax (SGST).
Statement of the Problem:

In India, GST was applied on Ist July 2017. The supporters of the policy claimed that it
was good for the society and various studies are made on every sector where it was applied. The
hotel industry is an important part of the society in which GST was applied at the rate of 18 percent.
On 15th November 2017 GST rate cut to 5 percent for most restaurants, a uniform 5 percent tax
was prescribed by the GST Council for all restaurants, both air-conditioned and non-air-conditioned.

The government claims that implementations of the tax rate in the hotel sector have benefitted and
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officials have not made any fault in informing about the new procedures. If the restaurant owners are
charge genuine price on their food items, the price deviation is limited to the variation of GST rate.
But still, now some restaurant owners are not ready to reduce the price of food items in proportion
to the amendedrate of GST. Inresponse to the entire problem, the study proposes to investigate the

effects of GST in the price structure of restaurant business and profiteering after implementing GST.
Scope of the Study:

The hotel industry is a major industry in India as it is widespread all through the country. It
affects some of the other industries such as tourism, different categories of people who are associated
with the same industry. This study is aimed at knowing the effect of GST on price structure of
restaurant business. The study is conducted among the customers of restaurants on Kanjirappally
Town. The study helps to understand the problems faced by the consumersand practices adopted

by restaurant owners while implementing the policy.

Objectives:
v To study the awareness level of consumers on indirect tax system and GST.
v To analyse the variation in price structure of hotels and restaurants after GST.
v To examine the profiteering and exploitation of restaurant owners after GST.

Methodology:

@ Type of Data: The data required for the study was collected from both primary and secondary.
@ Tools used for data Collection: The primary data mainly depends on questionnaire. Secondary
data are collected from journals, newspapers, official websites and different books

@ Size of Sample: Fifty customers are selected from area of study.

Q

Method of sampling: Simple random sampling methods are used for data collection.

@ Tools for analysis: The percentage analysis is used as tool for analysis of data.
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Limitations:

* Very difficult to take all relevant data.

* Thereliability of the data depends on the truthfulness of the respondents.

» Unwillingness from the part of the respondents to furnish the required data.
* Inherent limitations of the sampling also affect the study.

Review of Literature:

Dr.Shivashankar SC and Uma TG (2017) in GST implementation In India: A conceptual
framework studied that GST is a consumption-based tax levied on sale, manufacture, and consumption
on goods & services at a national level. This tax will be a substitute for all indirect tax levied by state
and central government. Exports and direct tax like income tax, corporate tax, and capital gain tax
will not be affected by GST. India is adopting a dual GST, wherein the Central GST will be called
CGST and state SGST. The main roadblock is the coordination among states. Centre and states
have to come to a consensus on uniform GST rates, interstate Transaction of goods and services,

administrative efficiency and infrastructural preparedness to implement the new tax reform.

KirtySethia (2017) in her “Features of goods and services tax in India” found that under the
GST scheme, no distinction is made between goods and services for levying of the tax. Under the
GST scheme, a person who was liable to pay tax on his output, whether for the provision of service
or sale of goods, is entitled to get input tax credit on the tax paid on its inputs. Introduction of the
Value Added Tax (VAT) at the central and the state level has been considered to be a major step —
an important step forward — in the globe of indirect tax reforms in India. If the VAT is the major
improvement over the pre-existing Central excise duty at the national level and the sales tax system
at the state level, then the Goods and Service tax (GST) will indeed be an additional important

perfection - the next logical step — towards a widespread indirect tax reform in the country.
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Shreya, Krishnamurthy, Paramashivaiah(2017) in Introducing GST and its EFFECT on
Indian economy concluded that GST is definitely a good move to reform indirect taxation in India
and has positive effects on GDP growth, tax revenue, exports, employment and so many. The
implementation of GST would pave way for a simple and understandable tax structure and also help
in avoiding any evasion taking place at any level. GST is considered to be the best solution for all the

issues faced by the VAT system.

Brijesh, Namita, Babita in GST & Indian Economy concluded that though the positive
EFFECTs found are dependent on a neutral and rational design of the GST, balancing the conflicting
interests of various stakeholders, full political commitment for a fundamental tax reform with a
constitutional amendment, the switchover to a ‘flawless’ GST would be big leap in the indirect

taxation system and also give a new impetus to India’s economic change.

Dani S. (2016) stated in “A Research Paper on an EFFECT of Goods and Service Tax
(GST) on Indian Economy’ that it will remove all the inefficiencies created by the current tax system
only ifthere is a clear consensus over issues of threshold limit, revenue rate, and inclusion of petroleum
products, electricity, liquor and real estate. Until the consensus is reached the government should

desist from implementing such a regime.

Srinivasan Pagalthivarthi (2015) addresses important issues in detail relating to the proposed
Goods and Service Tax in India. The issue he has raised pertains to remaining gaps in the proposed
structure as well as the consequences that could be expected from the anomalies. Importantly he
points towards possible disputes over the event of taxation, classification, value, place of supply and

applicable rates that would continue under GST.

GRaghuram (2015) brings out the perspectives of different stakeholders and the contentious

issues and subsumes a variety of taxes and simplifies the indirect tax regime.
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International Journal of Research- GRANTHALAYA (2015): This paper presents an
overview of GST concept, explains its features along with its timeline of implementation in India. The

paper is more focused on the advantages of GST and challenges faced by India in execution.

ShilpaParkhi: “Goods and service tax: The changing face of economy. “and explained the
concept of goods and service to be implemented in India and the changing face of Indian Taxation
and helps in understanding the present structure of induced taxes such as central sales tax, service

tax etc and the method of levy and collection of Goods and Service Tax.

GirishGarg (2014) studied the basic concepts and features of GST in India. He highlighted
that GST would be a good indirect tax reform in our country because it would cover all goods &
services and all sectors like industry, business including government sector and service sector. All
big, small-scale units, medium, intermediaries, importers, exporters, traders, professionals, and
consumers would be affected by GST. This uniform tax rate for centre and state would also likely to
improve economic development by increasing tax collections. Through these exemptions have been

minimized and equal tax will be borne by manufacturing and service sector.

AgogoMawuli (May 2014) studied, “Goods and Service Tax —An Appraisal “and found
that GST is not good for low- income countries and does not provide broad-based growth to poor
countries. If still these countries want to implement GST then the rate of GST should be less than
10% for growth.Nitin Kumar (2014) studied “Goods and Service Tax- A Way Forward” and
concluded that implementation of GST in India help in removing economic distortion by current
indirect tax system and expected to encourage unbiased tax structure which is indifferent to

geographical locations.

Pinky, SupriyaKamma and RichaVerma (July 2014) studied “Goods and Service Tax —
Panacea For Indirect Tax System in India” and concluded that the new NDA government in India is
positive towards implementation of GST and it is beneficial for central government, state government,

and as well as for consumers in long run if its implementation is backed by strong IT infrastructure.
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Nishita Gupta (2014) in her study stated that the implementation of GST in the Indian
framework will lead to commercial benefits which were untouched by the VAT system and would
essentially lead to economic development. Hence GST may usher in the possibility of a collective
gain for the industry, trade, agriculture, and consumers as well as for central government and the

state government.

Jaiprakash (2014) in his research study mentioned that the GST at the central and state level
are expected to give more relief to industry, trade, agriculture, and consumers through a more
comprehensive and wider coverage of input tax set-off and service tax set-off, subsuming several
taxes in the GST and phasing out of CST. Responses of industry and also of trade have been indeed
encouraging. Thus GST offers us the best option to broaden our tax base and we should not miss
the opportunities to introduce it when the circumstances are quite favorable and economy is enjoying

steady growth with only mild inflation.

SaravananVenkatachalam (2014) has analyzed the post effect of the goods and service tax
(GST) on the national growth on the ASEAN States using Least Squares Dummy Variable Model
(LSDVM) in his research paper. He stated that seven of the ten ASEAN nations are already
implementing the GST. He also suggested that the household final consumption expenditure and
general government consumption expenditure are positively significantly related to the gross domestic
product as required and support the economic theories. But the effect of the post GST differs in
countries. Philippines and Thailand show a significant negative relationship with their nation’s

development. Meanwhile, Singapore shows a significant positive relationship.

Syed Mohd Ali Taqvi(2013) “Challenges and opportunities of Goods and Service Tax in
India” the researcher explains the GST is the only indirect tax that directly affects all sectors and
sections of our country. It is aiming at creating a single, unified market that will benefit both corporate
and economy. He also explains the proposed GST model will be implemented parallel by the central

and state governments as central GST and state GST respectively.
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BeriYogita (2012) “Problems and Prospects of Goods and Services Tax (GST) in India” in
this article the author say that India was witnessed with a number of tax reforms since Independence.
The implementation of GST will become major indirect reform in India though it subsumes many
existing indirect taxes like central excise duty, customs duty, service tax, additional duties etc. by an
implementation of GST, there will be a levy of central taxes both on goods and services which

integrates and widen the tax base.

Dr. R Vasanthagopal (2011) studied “GST in India: A Big Leap in the Indirect Taxation
System” and concluded that switching to seamless GST from current complicated indirect tax system
in India will be a positive step in booming Indian economy. The success of GST will lead to its
acceptance by more than 130 countries in the world and a new preferred form of an indirect tax

system in Asia also.

Palil et.al (2011) studied the EFFECT of GST on middle-income earners in Malaysia. T-
test, ANOVA was used for analyzing data collected from consumers. It was found that consumers
were thinking that the prices of goods will be increased and negatively EFFECT purchasing power.
People did not know how GST would be implemented due to inadequate information so government
should try to convince people that GST would not decrease their purchasing capacity if it would
affect then the government would reduce that effect by providing exemptions and reducing income

tax rate.
G.S.T. and Restaurants:

The application of GST to food items will have a significant effect on those who are living
under the subsistence level. But at the same time, a complete exemption for food items would
drastically shrink the tax base. Food includes grains and cereals, meat, fish and poultry, milk and
dairy products, fruits and vegetables, candy and confectionary, snacks, prepared meals for home

consumption, restaurant meals and beverages. Even if the food is within the scope of GST, such
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sales would largely remain exempt due to small business registration threshold. Given the exemption
of food from CENVAT and 4% VAT on a food item, the GST under a single rate would lead to a

doubling of the tax burden on food.

When GST was implemented, the procedures introduced were a bit tough to handle as the
tax rate implied on hotel industry was high. It became expensive to eat out. 18% was tax rate
implemented. The main problem was the lack of information about the procedures to be followed in
implementing GST. Since there was difficulty felt with the tax rate implemented, finance minister at
the meeting on 10th Nov 2017 held at Guwabhati for the 23rd time approved the highest no of cuts
in goods and service tax. All powerful council agreed to slash GST rates on restaurant bills from
18% to 5%. The move came on the back of findings that the restaurant sector was not forwarding
the benefits of the Input Tax Credit (ITC) received to its customers. The change was applied from
the 15th of November 2017.

Entrepreneurs felt difficult in the complete transformation of the tax system. Though the
GST system is more transparent, more paperless, but requires more compliance as well. On an
average, there would be additional 36 returns per year to be filed on a single registration. The
Effects of GST on restaurant bill is the Service tax and VAT amount will be the subsumed into one

singlerate.

Anti-Profiteering:

The GST law contains a unique provision on anti-profiteering measure to curb the practice
of enjoying unjust enrichment in terms of profit arising out of implementation of GST in India. The
Government wants that GST should not lead to general inflation , as feared by the common man and
for this it was necessary to set up a mechanism to ensure that benefits arising out of GSTimplementation

are passed on to the customer.
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Section 171 of the Central Goods and Services Tax Act, 2017 provides for Anti Profiteering
measure. As per Sub Section 1 of Sec 171 of CGST ACT, 2017, ”Any reduction in rate of tax on
any supply of goods or services or the benefit of input tax credit shall be passed on to the recipient

by way of commensurate reduction in prices.”

Thus it makes mandatory for every taxpayer to pass on the benefits arising out of following

to the recipient of the goods or services or goods and services.
‘Reduction of rate of tax on any supply of goods or services

‘Benefit of input tax credit.

The increase or decrease in cost on account of other than tax rate and input tax credit is not

to be considered for the purpose of anti-profiteering.

The Government has approved constitution of a National Anti-Profiteering Authority (NAA)
under GST to ensure that the benefits of the reduction in GST Rates and the various benefits arising

out GST implementation are passed on to the ultimate consumers by way of reduction in prices.

The Union Cabinet chaired by Hon. Prime Minister has given approval for the appointment
of'a Chairman and Technical Members of National Anti-Profiteering Authority (NAA) under GST.
The NAA will be headed by a senior officer of the level of Secretary to Government of India with
four Technical Members from the Centre and / or States. The institutional frameworks for anti-
profiteering measurescomprises of the National Anti-Profiteering Authority, a Standing Committee ,
Screening Committees in every state and Directorate General of Safeguards in the Central Board of

Excise and Customs.
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Any person (consumer) who feels that the benefit of reduction in prices on account of GST
is not being passed on him when he purchases any goods or services may apply for relief, to Screening
Committees in the particular state. In case the incident of profiteering relates to an item of mass
impact all over India, the application may be directly made to the Standing Committee. After forming
a prima facie view that there is an element of profiteering, the standing committee shall refer the
matter for detailed investigation to Director General of Safeguards, CBEC, which shall report its
findings to NAA.

Data Analysis and Interpretation:

The study aims in measuring the effects of GST on the price structure of restaurants. The
measurement of effects of GST is presented in different dimensions. Fifty respondents are selected
for this study of people from different dimension at random sampling. The percentage and tables are
used for the analysis and interpretation of the information from informants and various aspect related

to the effects of GST on the price structure of Restaurants.
Analysis Presented at four parts.
1. Sample Profile.
2. Awareness Level of Public.
3. Price variation after GST.

4. Costofliving and exploitation.
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Table 1.1

Sample Profile

Cumulative

Criteria Category Frequency | Percentage p
ercentage

Female 19 38 38
S Male 31 62 100
=25 5 10 10

26-35 9 18 28

Age 36-45 17 34 62
46-55 13 26 &0
< 56 6 12 100

PG 12 24 24

UG 15 30 54

e Technical -
Qualification B ducation 8 16 70
+2 9 18 g8
SsLl 6 12 100

Business 15 30 30

Salaried 15 30 60

Occupation | Agriculture 5 10 70
Professional 10 20 90
Others 5 10 100

=15000 3 & 6

[ncome 15001-30000 7 14 20
Group 30001-45000 1 22 42
(Monthly) | 45001-60000 13 26 68
=60001 16 32 100

Source: Primary Data
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Interpretation:

The above table No 1.1 exhibits the profile of the sample respondents selected for the study. The
majority of respondents (80 %) belongto the age group of less than 55. It is observed that 62% of
respondents are male. On the basis of educational qualification, majority (80 %) of the respondents
are well educated. As to Occupation wise classification, majority (60 %) belonging to business and
salaried class. By considering the income of the respondents, majority (80 %) are coming under

above monthly income of Rs. 30,000.

Table 1.2
Awareness Level of Public
Cutesony Frequenc - Cumulative
Criteria R y = Percentage

Fully Aware 9 18 18
AWareness Aware 16 32 350
about Indirect To some extent 11 72 72
Tax S}rs‘[enq Unaware 8 16 88
Fullv unaware 6 12 100
Awareness Fullvy Aware 9 18 18
about the Avware 17 34 52
— To some extent 10 20 T2
i Unaware g 16 88

GST Fully unaware 6 12 100
Awareness Fullv Aware 10 20 20
ab out beﬂeﬂ[s _-ﬂh."x‘r'ﬂ e ]. 8 3 :- 5 6
sesaivad aftes To some extent B 16 T2
, , Unaware g 16 g8

implementation
of GST Fully unaware 6 12 100
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Awareness about Fully Aware 9_ 18 {8
- Aware 17 34 T
GST rates on =
different Tosome extent 10 20 /2
ducts Unaware 8 16 88
el Fully unaware 6 12 100
Fullv Aware 9 18 18
Awareness about Avvare 16 32 50
revised rates of | Tosome extent 11 22 12
GST Unaware 8 16 28
Fullv unaware 6 12 100

Source: Primary Data

Interpretation:

The above table No 1.2 exhibits the awareness level of the respondents. The majority of
respondents (72 %) are aware of the indirect tax system prevailing in India. Most of the respondents
are aware about concept of GST. The major portions of the (72 %) respondents are good knowledge
about the benefit received after implementation of GST. The lion shares of them are aware about the

rate applicable on different products under GST and they are also aware of revised rate of GST.

Table 1.3
Price variation after G5T
Criteria Category Frequency | Percentage Cu.mulam'e
: : Percentage
——— - -
Price of Highlv increased 16 32 32
Products after Increased 23 46 78
GST Normal 8 16 o4
Decreased 3 6 100
Highly Decreased 0 0 -
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Price structure Highly increased 14 28 28
of restaurants Increased 28 56 84
when GST is Normal 5 10 100

at 18% Decreased 3 6 -
Highly Decreased 0 0 -

Restaurants are | Highly increased 7 14 14
charging correct Increased 29 58 72
price even after Normal 6 12 84

the GST is Decreased 8 16 100
reduced 1o 5%. | Highly Decreased 0 0 -

Source: Primary Data

Interpretation:

The above table No 1.3 exhibits the effects of GST on the price structure of restaurants.
The majority of respondents (78 %) believe that the price structure after the GST is increased. Most
of the respondents believe that the price structure of the restaurant after GST is in a hikeof
unpredictable manner. The consumers are generally believes that, if the restaurant owners are charging
a genuine price on their food items, the price deviation is limited to the variation of the rate of GST.
But the study highlights that the consumers are argued as regards restaurants are not charging correct
price even after GST is reduced to 5%. The majority of them (72 %) believe that the price structure

of restaurant after reducing GST rate to 5%on 15th November 2017 is not proportional to revised

rate.
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Table 1.4
Exploitation after GST
Criteria Category Frequency | Percentage | Cumulative
Percentage
i 3 . : . >
GST has Highly Agree :4 ;s :5
increased cost of | 81¢¢ 25 50 &
T - <
l]‘nlﬂg h@tral 14 92
Disagree 4 8 100
Highly Disagree | 0 0 -
Generally Highly Agree 13 26 26
Restaurants are Agree 26 52 78
considering GST | Neutral 7 14 02
as an avenue for | Disagree 4 8 100
profiteering* Highly Disagree | 0 0 -
. Highly Agree 16 32 32
Present Anti- A = ~
: ¥ gree 23 46 8
profiteering** Neviai — -
mechanism is not |- ',ﬂmall . 14 92
sufficient D]rsag:ee . 4 8 100
Highly Disagree | 0 0 =

Source: Primary Data

Interpretation:

The above table No 1.4 exhibits the exploitation of customers after implementation of
GST on the price structure of restaurants. The majority of respondents (78 %) believe that the
GST is acts as causesto increase cost of living. Most of the respondents believe that the price
structure of the restaurant after GST is augmented in an unpredictable manner. Major portionof
the (78 %) respondents believe that the restaurants are considering GST as an avenue for
profiteering. Majority of them (78 %) believe that the present Anti-profiteering mechanism is not

sufficientto regulate the practice of profiteering .
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Findings:

1.

Most of the respondents have sufficient knowledgeabout the concept of Indirect Tax System

prevailing in India and they could also recognise the different concepts of GST.

2. According to the study, majority of respondents argued that GST causes to increase cost of
living. In India, most of the restaurant owners are considered GST as an opportunity for
profiteering. Majority of them opined that exploitation after GST is too high.

3. The study states that the price variation and price structure of hotels and restaurants for
serving food after GST is too high. The majority of them stats that price structure of restaurants
and hotels after 15" November 2017 (GST rate reduced to 5%) are disproportional to
revised rate.

4. Majority of the respondents are discoursed that they are not availing price reduction offered
at the time of implementing GST and they argued that Anti-profiteering mechanism is
insufficient to regulate the exploitation of restaurant owners.

Suggestions:

1. Consumershave suggested that there should be needed a smooth, transparent and simple
tax mechanismwhich is easily understandable.

2. Special focusshould be given on awareness and trainingprograms to all officers, professionals
etc.

3. Government take necessary measures to prohibit exploitation and anti-profiteering.

4. Anti-profiteering mechanism should be more meaningful and transparent.
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Conclusion:

From the above findings, we can conclude that consumers in Kanjirappallytown are not
enjoy the price reduction offered by Government while implementing the GST. The hotel and
restaurants owners are taken GST as an opportunity for increasing the price of their food items.
Most of the case the customers are not regular and generally they are not disclosed the exploitation
due to unnecessary prestige issue. Generally customer believesthat Anti-profiteering mechanism is

not sufficient for regulating exploitation. Thus creative measures should be taken to solve this problem.
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Call for Research Papers:

Genuine Research Papers are invited to be published in the bi-annual Peer Refereed
Multi Disciplinary Research Journal, Misbah - Niche of Knowledge. The Papers should not
have been published elsewhere. The matter should be typed and saved preferably as Adobe
Page Maker file [pmd.] or, MS.Word file with Times New Roman / ML-TT Karthika/ ML-
TT Revathi/ DV-TT- Yogesh as font, with font size 12 and 1.5 line spacing. Bibliography /
References must be given as per M.L.A Style latest edition. PDF files are not accepted.
There should be given an Abstract of not more than 200 words and five Key-words before
the Introduction. Complete address with Mobile No. and e-mail ID is mandatory. The soft
copy shall be sent to the following e-mail id of the Research Committee:

misbahmes@gmail.com.

Subscription charges for a single copy of the Journal is Rs. 750/-

Annual Subscription - Rs. 1500/-

Payment shall be credited to the Joint Account of the Principal & Coordinator, Research
Committee, MES College Nedumkandam in the Union Bank of India, Nedumkandam

branch.

A/C No. 455102010025494
IFSC Code UBIN0545511

N.B.: The Journal will be posted to the address concerned.

Misbah - Niche of knowledge



